
Information about shipping to Norway 

With effect from 1 June 2010 all parcels destined for Norway and with a goods value of less than €1000 

have, because of new customs regulations, to be reported in writing to the customs authorities two hours 

before they are loaded. The invoices or pro-forma invoices for all parcels, even those containing only 

catalogues or samples, must contain the following details. 

Data which must appear on the invoice: 

• exporter (= consignor) 

• consignee 

• invoice number (the invoice must be printed on company letterhead) 

• product designation with customs tariff number 

• quantity/weight 

• goods value 

Any parcels with accompanying documents that do not contain this information will be separated out 

and can only be delivered with a delay of one day. It is also possible that the processing of missing 

customs tariff numbers will lead to additional costs which will have to be passed on to you. 

These regulations do not apply to parcels which, in spite of having a low goods value, are 

accompanied by an export declaration. 

For the moment these new regulations on advance customs registration only apply to parcels 

which are destined for Norway. As soon as further countries are added you will be informed 

without delay. 

This information circular is intended as a service to you, because we assume that not all customs 

departments will have informed their customers about the new regulations. 

Important customer information 
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