
Ambition

Improve urban quality of life with 
sustainable delivery solutions.

How

2019 Key figures

2,200
parcels are delivered in
Hamburg daily using an
optimal mix of alternative
vehicles.

We reduce
the impact of our 
last-mile delivery 
fleet.

We act 
for greater delivery 
choices to improve 
everyday life.

We use
urban depots to 
optimise distances 
travelled.

We take action
to monitor air 
quality and reduce
pollutants from 
our fleet.

46,000
parcel shops and lockers.

Smart urban deliverySmart urban delivery
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