
Smart 
urban delivery



DPDgroup 

By offering greater delivery choices,  
we improve everyday urban life and 
reduce our impact on the environment.

aims to deliver 225 major European cities 
with low-emission means by 2025.

Every day, our 77,000 experts deliver 
more than 5.3 million parcels. 
As a responsible company and 

signatory member of the United Nations 
Global Compact*, we are aware of 
our environmental footprint and are 
committed to improving how we operate, 
focusing on areas where we can have  
a direct, positive impact. 

*The United Nations Global Compact is a voluntary initiative to encourage businesses worldwide to adopt sustainable and socially responsible policies and to report on their implementation.



Why is
Smart urban delivery
the way forward?

City populations throughout the world are growing. 
Some 40 million people living in the 115 largest cities  
in Europe are exposed to poor air quality, exceeding 
the World Health Organization’s guidelines.

E-commerce is exploding. The Covid-19 Pandemic 
has triggered a major shift and boosted the number 
of online orders.

Urban centres are becoming increasingly congested 
and polluted, as urban mobility accounts for 40%  
of all CO2 emissions of road transport.

To meet these challenges, DPDgroup has developed  
a range of innovative, user-focused delivery solutions.



   We engage with local authorities to anticipate and react quickly to 
new requirements and legislation.

   By 2025, we will set up 80 new urban depots that complement an 
existing network of 130 sites close to high-density areas. 

   Our alternative, low-emission delivery fleet relies on natural gas, 
electric vehicles and cargobikes. 7,700 new alternative vehicles, and 
3,600 charging points will be implemented by 2025.

   With a 14% decrease in CO
2
 emissions per parcel in 2018 vs. 2013, 

we aim to further reduce our emissions per parcel by 30% in 2025.

     N° 1 in the CEP sector for voluntary carbon offset, we make every 
parcel we deliver carbon neutral, at no extra cost for our customers.

We are attentive to the needs of each city and, 
thanks to our experience, gear our offering of 
urban depots and alternative fleet accordingly.

   By listening to our customers, we continually innovate, providing 
sustainable solutions:

 •  Predict gives recipients an advanced, 1-hour time slot notification and 
the opportunity to reschedule. Increased successful deliveries have 
allowed for a 4%* decrease in CO

2
 emissions.

 •   Pickup offers customers 46,000 out-of home delivery points (parcel 
shops  and lockers)  in 27 countries, with nearly 95%, within 15 minutes 
from recipients’ homes. 

With smart urban delivery, we offer innovative 
solutions, bringing delivery closer to customers.

*Compared to a classic delivery on last-mile operation.

Driven by a  
zero-emission 
future



  Through sensors on our delivery fleet and depots, we 
contribute to more livable city centers with each and every 
delivery, measuring the most deleterious fine particles at 
breathing level.  
We measure fine particles (PM2.5) in real time in Lisbon, 
Madrid, Paris, London and Rotterdam. 
The results are available to cities and citizens through 
web-based interfaces.  
It’s an example of the good that can come from acting 
local for the benefit of cities and citizens.

Acting for air quality

Objective 
20 cities across Europe covered by 2021

Across the world, communities  
are demanding cleaner air.  
We are in a unique position to help.

Air quality 
monitoring sensors 

implemented



Paris
Smart urban delivery in

11 sites deliver up to 
25,000 parcels daily.

Urban logistics hub
> Over 1,000 m2

> Renewable energy 
> Charging station
> Electric and natural gas vans

Location
>  Strategically 

positioned  
in Paris 

ChronoCity
>  Less than 500 m2

>  Cargobikes, on-foot delivery, 
small electric vans

>  New services for recipients
>  Open to customers

560 T 

of CO2 avoided  
per year

218
 low-emission  

delivery routes*

* Scope for Chronopost

Objective
>      Chronopost will deliver 17 of the 

largest cities in France with 100% 
low-emission fleet by October 2020

165  
electric vehicles



London
Smart urban delivery in

The UK’s most sustainable parcel  
delivery company.

Central location
>  Urban depots strategically 

placed in central London 
including Westminster 
and Shoreditch

All-electric  
>  The Westminster urban depot was 

the UK’s first all-electric parcel 
depot and has redefined the urban 
delivery landscape

Objective 
>  Deliver by the end of 2020 over  

10 million parcels on DPD’s clean  
green fleet

Now 10% of DPD’s 
entire delivery fleet 
throughout the UK  

is all-electric 

6,000  
daily parcel capacity

in the 2 depots

6.5 M 
emission-free parcels 

saving over 2.8 million 
kilograms of CO2 

+561 
since 2019

700  

all-electric vehicles 
operate accross the UK 



Madrid
Smart urban delivery in

13 urban depots in Madrid meet the needs  
of customers for sustainable and hassle-free  
last mile delivery.

Location
>  City centre

Innovative service
>  Urban customers delivered 

in one hour

Management
>  6 urban depots operated by SEUR
>  7 urban depot locations operated in 

collaborative model and social economy

Air quality 
monitoring sensors 

implemented

101,808 km
distance covered  
by low-emission  
means per year

x2 
since 2019

32 T 
of CO2 avoided  

per year

x2 
since 2019

16  
cargobikes and  

28 walking routes

+25 
since 2019



Dublin
Smart urban delivery in

Thanks to an investment of over €3m, ElectriCity 
is Ireland’s first electric parcel delivery 
depot. Zero-emission electric vehicles are 
welcome in Dublin’s busy city centre. 

Fleet
>  DPD Ireland’s electric  

fleet comprises vehicles  
in a range of sizes

ElectriCity 
>    Making Dublin cleaner 

one delivery at a time

20 T 

of CO2 avoided  
per year

100%  
renewable electricity  

used by the urban depot

Benefits
>  Small Paxsters easily  

navigate Dublin’s  
narrow streets

> Goupils and LDVs 
are better for carrying
larger parcels

79,659  
parcels delivered by 

electric vehicles  
since the launch 



Hamburg
Smart urban delivery in

Electric-powered delivery in 
the city centre is provided with  
a mix of alternative vehicles.

Fleet
>  11 electric vans 
>  2 TripL - innovative 

electric delivery vehicles
>  2 cargobikes

Objectives
> Reduce CO2 emissions 
>  Improve inner city 

footprint

Location
>  One urban depot 

in the city centre

58 T 
of CO2 avoided  

per year

200,000
parcels delivered  
up to June 2020

130,000 km
distance covered by 

alternative fleet



 

Tallinn 
Smart urban delivery in

A large variety of alternative delivery  
options are offered to the end consumer  
such as lockers, robot towers  
and home lockers. 

Delivery locations
>  38 lockers in  

convenient locations
>  4 robot towers 
>  Click and collect 
>  Pickup automation 

 70%  
of the B2C parcels are 

delivered to lockers

Opening 
hours
>  24/7 for all lockers

304 T 
of CO2 avoided 

per year thanks to 
optimisation from 

lockers

+5% 
since 2019

Home lockers  
are another option 

for delivery



Warsaw
Smart and convenient urban delivery in

Urban depots are located near business  
and high-density areas, offering safe and  
reliable door-to-door and self-pickup services 
according to the customer’s preference. 

Opening hours
> 8 a.m. - 8 p.m. 

Holiday
> 10 a.m. - 6 p.m.

Location
>  11 urban depots 

 Services
>  Fitting room
>  Table for parcel packaging
>  Label printer
>  Convenient pickup options 

25 T 
of CO2 avoided  

per year

75,000 km
distance covered  
by low-emission 
vehicles per year 

Innovative service
>    On-site dressing room: 

try on purchases and 
return if need be

 Parcels
>  Pre-sorted in the main depot and 

then transferred to urban depots 
before delivery 

>  Customers can pick up their parcel 
from an urban depot or text 
instructions for it to be delivered 
to their doorstep

71 
bikes, cargobikes 

and electric vehicles 

+50 
since 2019



@DPDgroup_news @dpdgroup_newsDPDgroup DPDgroup

C
op

yr
ig

ht
 D

P
D

gr
ou

p 
O

ct
ob

er
 2

0
20

 -
 T

ex
ts

: A
rc

he
ty

pe
 -

 D
es

ig
n/

pr
od

uc
ti

on
/I

llu
st

ra
ti

on
s:

 A
rt

’G
es

t 
- 

P
ho

to
 c

re
di

ts
: D

P
D

gr
ou

p 

Check out sustainability on our site to discover our initiatives 
dpdgroup.com




