
DPD Domestic GCTC 
Privacy Notice for customers / data processing conformity declaration 

 
Name of the Controller:  DPD Hungária Kft:. (hereinafter: ‘DPD’, ‘Company’ or 

‘Controller’)   
Company reg. no. of the Controller:   Cg. 01-09-888141 
Tax number of the Controller:   13034283-2-41 
Registered office of the Controller:   1134 Budapest, Váci út 33, 2nd Floor 
E-contact of the Controller:    dpd@dpd.hu  
Representative of the Controller:    Szabolcs Czifrik (managing director) 
Data Protection Officer:    Dr Gergő Soltész  
Contact details of the Data Protection Officer:  adatkezeles@dpd.hu 
 
Introduction  
In order to ensure the rights of data subjects, DPD compiles the following privacy notice (hereinafter: ‘notice’). 
 
By creating and making available this Notice, DPD intends to ensure the exercising of the right to transparent 
information as defined in Article 12 of Regulation (EU) 2016/679 of the European Parliament and of the Council 
(hereinafter: ‘GDPR’). 
The purpose of this Notice is to provide data subjects with adequate information on the data processed by DPD or 
the Processor entrusted by it, their source, the purpose, legal ground and duration of the processing, the data 
processors possibly involved in processing, and - in case of transfer of the data subject's personal data - the legal 
ground and the recipient of the transfer. 
 
For the purposes of the notice, the term personal data means any information relating to an identified or identifiable 
natural person (data subject), on the basis of which the natural person can be identified directly or indirectly based 
on one or more factors. 
This Notice constitutes an annex to the General Contracting Terms and Conditions and is available at 
https://www.dpd.com/hu/home/szallitas/aszf. 
At DPD, we take the protection of personal data seriously in all stages of processing. We process personal data only 
for a specific purpose, in order to exercise a right or fulfil an obligation, to the minimum extent and for the time 
necessary to achieve that purpose.  
Applicable law: 
• Regulation of the European Parliament and of the Council (EU) 2016/679 on the Protection of Natural Persons with 
Regard to the Processing of Personal Data and on the Free Movement of Such Data (hereinafter: ‘GDPR’), 
  
• Act CXII of 2011 on Informational Self-determination and Freedom of Information (hereinafter: ‘Information Act’),  
• CLIX of 2012 on Postal Services. (hereinafter: ‘Postal Act’),  
• Government Decree 335/2012 (4 December) on the Detailed Rules for the Provision of Postal Services and Postal 
Service Related to Official Documents, as well as on the General Terms and Conditions of Postal Service Providers, 
and on Items Excluded from Postal Services or Items that May Only be Carried Under Certain Conditions (hereinafter: 
‘Postal Decree’),  
• Act C of 2000 on Accounting (hereinafter: ‘Accounting Act’),  
• Act V of 2013 on the Civil Code (hereinafter: ‘Civil Code’),  
• CLV of 1997 on Consumer Protection. (hereinafter: ‘Consumer Protection Act’), and  
• Act CXXXIII of 2005 on the Rules of Security Services and the Activities of Private Investigators (hereinafter: 
‘Property Protection Act’).  
 
Whose data do we process and for what purpose? 
 
The core activity of the Company: other postal and courier activities.  
The Company undertakes the collection, forwarding, sorting and delivery of consignments in Hungary and abroad, 
to the party designated as the addressee by the sender of the consignment, ensuring that the consignments can 
also be tracked by the sender online. In order to perform its service activities, the Company also comes into contact 
with the data of natural persons. This data can include their name, address, telephone number and e-mail address. 
The data is necessary for the performance of the courier service. 
 
purpose of the processing: performance of courier activities, performance of postal service contracts, settlement, 
verification and subsequent control of performance, provision of data to the authority supervising the service  
processed data:  

- in the case of the addressee of the consignment: name, address, telephone number and e-mail address  

- in the case of the sender: partner ID, partner name, tax number, registered office or address data, electronic 
mail address, telephone number, invoice data, date of conclusion of the contract 

legal ground of the processing: pursuant to Article 6 (1) b) of the GDPR, data processing is necessary for the 
performance of the contract, and for the fulfilment of a legal obligation under Article 6 (1) c) of the GDPR 
 
 
data storage deadline:  

- telephone number and e-mail address: 8 years from the termination of the postal service contract 

pursuant to Section 169 (2) of the Accounting Act,  
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- in the case of data required for invoicing (name, address) 8 years from the issuance of the invoice 
data storage method: on paper and electronically 
 
Arrears Management 
In the case of the Company's customers, there may be clients who accumulate arrears. In such a case, the Company's 
debt management team initiates the arrears management procedure. If the procedure does not lead to a result, the 
data of the client is transferred to an authorised lawyer or debt management company for the purpose of debt 
management.  
 
purpose of the processing: collection of arrears 
processed data: 

- partner ID 

- partner’s name 

- tax number 

- registered office or address data 

- e-mail address 

- phone number 

- date of first and second reminder 

- invoice data 

- contracting date 
legal ground of the processing: enforcement of the Company's legitimate interest under Article 6 (1) f) of the GDPR 
data storage deadline: the settlement of the arrears, and the limitation of civil law claims related to arrears 
management (5 years) 
 
Complaint handling 
 
The Company investigates incoming complaints in a free, simple, transparent and non-discriminatory procedure and 
keeps a register of the complaints and the manner in which they are handled. The rules of complaint handling 
concerning customers are contained in the Company's GCTC. 
 
purpose of the processing: recording, investigating and assessing complaints 
processed data:  

- the date of collection of the consignment 

- the parcel number on the parcel label of the consignment 

- the details of the claimant (Customer/Addressee) (name, registered office/home address, identification 
number - parcel number, reference number -, tax number, possibly bank account number) and their official 
company or handwritten signature, or fax number, or e-mail address or mailing address to which the 
Company may send its written response 

- the description of the complaint, an indication of the possible defect in the consignment or service and the 
probable cause of the defect 

- the indication and description of the damage and definition of the claim amount for damages 

- the voice of the data subject (the telephone conversation is recorded)  

- the documents proving the validity of the complaint and enabling the claim to be verified, such as a 
document on the contents of the consignment (delivery note, purchase invoice, photographs, etc.) 

- the documents proving the acquisition and purchase price of the consignment, possibly production costs 

- the report recorded jointly with the courier 

- where appropriate, the expert report necessary to determine the damage. 
legal ground of the processing: the provisions of Section 17/A-C of Act CLV of 1997 on Consumer Protection 
data storage deadline: the Company is obliged to keep the record of the complaint and a copy of the response for 
five years and to present it to the controlling authorities upon request [Section 17/A. (7) of the Consumer Protection 
Act] 
data storage method: on paper and electronically 
 
Processing relating to the recording of telephone conversations 
 
Pursuant to Section 17/B (3) of Act CLV of 1997 on Consumer Protection, your conversation with DPD is recorded, 
the conversation is assigned a unique identification number, and your personal data is processed as follows: 
 
purpose of the processing: recording of complaints, customer claims, evidence for resolving legal disputes, 
recording of error reports, investigation, assessment, proof of agreement, proof of irrecoverability, quality 
assurance  
processed data:  

- the date of collection of the consignment 

- the parcel number on the parcel label of the consignment 

- the details of the claimant (Customer/Addressee) (name, registered office/home address, identification 
number - parcel number, reference number -, tax number, possibly bank account number) and their official 
company or handwritten signature, or fax number, or e-mail address or mailing address to which the 
Company may send its written response 

- the description of the complaint, an indication of the possible defect in the consignment or service and the 
probable cause of the defect 



- the indication and description of the damage and definition of the claim amount for damages 

- the voice of the data subject  

- the documents proving the validity of the complaint and enabling the claim to be verified, such as a 
document on the contents of the consignment (delivery note, purchase invoice, photographs, etc.) 

- the documents proving the acquisition and purchase price of the consignment, possibly production costs 

- the report recorded jointly with the courier 

- where appropriate, the expert report necessary to determine the damage. 
legal ground of the processing: the provisions of Section 17/A-C of Act CLV of 1997 on Consumer Protection, 
Article 6 (1) c) of the GDPR (fulfilment of a legal obligation, taking into account Section 57 (1) of the Postal Act and 
Section 17/B (3) of the Consumer Protection Act)  
data storage deadline: the Company is obliged to keep the record of the complaint and a copy of the response for 
five years and to present it to the controlling authorities upon request [Section 17/A. (7) of the Consumer Protection 
Act] 
data storage method: on paper and electronically 
 
Quotation request 
On the website, on the https://www.dpd.com/hu/home/szallitas/arajanlatkeres2 link, the visitor has the 
opportunity to request a quotation.  
 
purpose of the processing: to identify the visitors who initiate contact on the website, to make the electronic 
services available to them 
processed data:  

- Company name*  

− Street name, house number *  

− Postcode *  

− Town *  

- Contact person: 

− Name *  

− E-mail address *  

− Phone number *  

− Average monthly parcel quantity (pcs)? *  

− What is the average weight of these consignments? *  

− Description of goods *  

− Do you have a cash on delivery parcel? What percentage of parcels are cash on delivery?  

− What is the average cash on delivery amount to be collected?  

− Comment 
legal ground of the processing: consent of the data subject in accordance with Article 6 (1) a) of the GDPR 
data storage deadline: 2 years from the dissemination of the data 
data storage method: electronic  
 
Data recording by a camera surveillance system 
Where an electronic surveillance system suitable for image and video recording is in place, signs indicating the exact 
location of the cameras and describing the fact of the recording have been placed. 
Personal data related to the camera surveillance system is processed as follows: 
 
Purpose of the processing: operation of an electronic surveillance system, protection of property, prevention of 
infringements, detection of infringements, recording of evidence in case of an infringement or a reasonable 
suspicion thereof, quality assurance 
safe storage, handling and transport of high-value stock, documentation of complete and undamaged delivery from 
the warehouse. 
Processed data: Portrait and image recordings taken directly of data subjects. 
Legal ground of the processing: Article 6 (1) f) of the GDPR (enforcement of the controller's legitimate interests, 
protection of property, prevention and detection of criminal offences). 
Data storage deadline: 3 months after recording if not used. 
Data storage method: electronically. 
 
We provide information on processing that may not be listed in this Notice during the collection of the personal 
data. 
How do we protect the data?  
 
In order to ensure the security of the personal data processed on paper, DPD applies the following measures: 

- the data can only be accessed by authorised persons, with no one else having access thereto 

- the documents are placed in a lockable, dry room complete with fire and property protection equipment 

- the continuously processed documents are only accessible by the competent persons 

- the data processing employee of DPD may only leave the processing location during the day by locking 
away the data carriers entrusted to them or by locking the office 

- the employee of the Company performing the processing locks away the paper-based data carrier upon 
completion of the work 
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- if the personal data processed on paper is digitized, the Company applies the security rules governing 
digitally stored documents 

 
If the purpose for the processing of the paper-based personal data is achieved, the Company arranges for the 
destruction of the paper. If the data carrier of the personal data is not paper but a physical device, the rules for the 
destruction of paper-based documents shall apply. 
 
In order to ensure the security of personal data stored on a computer or network, the Company applies the 
following measures and guarantee elements: 

- the computers used in the processing are the property of the Company, or it exercises its rights equivalent 
to ownership rights over them 

- the data on the computer can only be accessed with a valid, personal and identifiable authorisation - at 
least with a username and password -, and the passwords are changed by the Company on a regular basis 
or in justified cases 

- all computer records involving the data are traceably logged 

- the data stored on the network server computer (hereinafter: ‘server’) can be accessed only with 
appropriate authorisation and only by designated persons 

- if the purpose of the processing has been achieved and the deadline for the processing has expired, the file 
containing the data is permanently erased, making it impossible to recover 

- the Company protects the servers with a high-availability infrastructure for the security of the data stored 
on the network, avoiding data loss with backups and archiving 

- the data carrier storing the saved data is stored in a safe box designed for this purpose, in a fireproof place 
and manner 

- it provides continuous virus protection for the personal data processing network 

- it prevents unauthorised persons from gaining access to the network by using the available IT equipment 
 

In order to physically protect the servers stored in the server rooms at the personal data storage location, the 
Company applies the following measures and guarantee elements: 

- the physical protection of the server room is provided by fire retardant walls 

- the server room is air conditioned and equipped with a fire alarm system 

- only a person authorised to collect the server room key may enter the server room, 

- the Controller keeps a register of the persons authorised to collect the key 
 
The purpose of the regulation of right management is for the allocated rights to be accurately trackable and 
preserved in a documented form, and for the activities of the persons with individual rights and the range of data 
used by them to be controlled. The up-to-dateness of this data greatly assists the Company in meeting the level of 
security expected of it or to be achieved by it, as well as to operate the IT network in accordance with legal and 
professional standards. 

 
In order to ensure the security of the personal data, the Company applies the following rights management 
regulations: 

- The setting up of a new right or the modification of a right is performed by the IT specialist based on the 
authorisation of the right holder 

- When establishing rights, we only allocate the rights necessary and sufficient for the work 

- The allocation of full access or administrator rights to persons who perform other work or not requiring 
the rights, should be avoided 

- A named user with administrator rights should be used for the performance of administration tasks in the 
system wherever possible. Unnamed administrator passwords must be stored in a signed and sealed 
envelope, in an unopenable manner. Their use may be authorised by the executive officer of the Controller 
or, in the event of their impediment, by their deputy in accordance with the substitution order. The use of 
unnamed user rights must be justified and documented. 

- No employee of an external company - maintenance or development - has continuously active permanent 
access rights. 

 
In order to comply with the GDPR, DPD strives to minimise the processing of personal data, to pseudonymise the 
personal data as soon as possible, to ensure the transparency of the functions and processing of the personal data, 
to allow the data subject to monitor the processing, and to enable the controller to create and improve security 
features.  Built-in data protection (privacy by design), as a result of which the Company complies with the 
requirements of the GDPR even before the actual start of processing - e.g. already during the project preparation 
period -, was introduced. Built-in data protection is the sum of the Company's own internal procedures, with which, 
regardless of external regulations, it seeks to comply with the requirement to protect the privacy of the data subject 
as much as possible. 
 
Do we transfer your data to third parties?  
We only use your data for the purposes stated in connection with our business activity. The data we process is not 
disclosed to anyone and for purposes that are not directly related to our services, with the exception of the 
following cases: 
Compliance with legal requirements 



There are cases when, in accordance with legal regulations, the Company is obliged to release the data processed 
by it in accordance with the request of the competent bodies. Examples of such bodies are: public administration 
bodies and authorities, social and health insurance bodies, auditors, etc. 
 
Processors 
Natural or legal persons, public authorities, agencies or any other bodies that process personal data on behalf of the 
Controller.  
These processors are (including but not limited to) the following: 
I. Subcontracting carriers 
Contractors who collect and deliver parcels on behalf of DPD under contract. 
Processed data: identifiers and contact details of the senders and addressees of the parcels 
II. Organisations cooperating with the DPD group and partners involved in transportation 
Within the framework of international services, the delivery/forwarding of parcels abroad is carried out by the 
organisational units or partners of the DPD Group that are responsible for such services provided in the given 
country. 
Processed data: identifiers and contact details of the senders and addressees of the parcels 
III. Infocommunication service providers 
If necessary, DPD also communicates data to infocommunication service providers within a controlled framework. 
Such cases include, for example:  

- to ensure the efficiency of the services (especially to optimise transportation processes) 

- when using notification services (transfer of parcel data), 

- in connection with the service fee for cash on delivery services, etc. 
Processed data: the identifiers and contact details of the senders and addressees of the parcels, the identification 
data of the users of the online applications. 
IV. Service providers 
There are companies that have a limited involvement in certain activities of DPD, during which they come into 
contact with data. By this we usually mean subcontractors whose employees are responsible for loading and sorting 
parcels. 
Processed data: the delivery data on the parcel label. 
V. Contractors providing services for the benefit of our employees 
During the calculation and payment of salaries and employee benefits, the performance of all employment-related 
activities and the performance of work, we provide the data of our employees to certain companies in the 
framework of a controlled procedure. 
Processed data: the identification data of employees. 
VI. Arrears Management  
If DPD's arrears management procedure does not lead to a result, the data of the client is transferred to an 
authorised lawyer or debt management company for the purpose of debt management.  
Processed data: the data required for the recovery of arrears  
 
DPD enters into data processing contracts with all processors. In these, both parties undertook to comply with data 
protection legislation and the data security requirements pursuant to the requirement of the DPD. 
 
Rights of the data subjects and their enforcement 
The data subject may request information on the processing of their personal data, as well as request the 
rectification, or - with the exception of the data processing ordered by law - the erasure or restriction of their 
personal data via the indicated contact details of the Company. 

 
The data subject has the right to receive the personal data concerning them, which they have provided to a 
Controller, in a structured, commonly used and machine-readable format and shall have the right to transfer those 
data to another controller. 
 
The Company is obliged to forward the received request or objection to the head of the organisational unit 
responsible for the data processing within three days of receipt. 
 
The Controller shall, without undue delay, but by no later than within 1 month of the receipt of the request, inform 
the data subject in accordance with Articles 15 to 22 of the GDPR, of the action taken in response to the request. If 
necessary, taking into account the complexity of the request and the number of requests, this deadline may be 
extended by a further 2 months. DPD shall inform the data subject of the extension of the deadline, indicating the 
reasons for the delay, within 1 month from the receipt of the request. If the data subject has submitted the request 
electronically, the information should, if possible, be provided electronically, unless the data subject requests 
otherwise (Article 12 (3) of the GDPR). Information pursuant to Articles 13 and 14, and notification and the taken 
measures pursuant to Articles 15 to 22 and 34 of the GDPR, shall be provided free of charge. If the data subject's 
request is clearly unfounded or excessive, in particular due to its repetitive nature, DPD, as Controller, may either 
charge a reasonable fee taking into account the administrative costs of providing the information or notification or 
taking the action requested or may refuse to take action in relation to the request. The Controller shall bear the 
burden of demonstrating the clearly unfounded or excessive nature of the request (Article 12 (5) of the GDPR).  
 
Upon request the request of the data subject, the Controller will provide information to the data subject in relation 
to their data processed by the Controller or a processor hired by them, on the sources of the data, the purpose, legal 
ground, duration of the processing, the name, address of the processor and its activity related to processing, on the 



circumstances and effects of the personal data breach, and on the actions taken for the elimination thereof, 
furthermore – in case of the data subject’s data being transferred – on the legal ground and the recipient of the data 
transfer. 
 
As a general rule, the information is free of charge, provided that those requesting the information have not 
submitted any request for information for the same set of data in the current year to the Controller. In any other 
case a charge may be applied. The amount of the charge may also be stated in the contract concluded between the 
parties. Where any payment is made in connection with data that have been processed unlawfully, or the request 
led to rectification, the amount shall be refunded. 
 
Inaccurate data is rectified by the head of the department processing the data, if the necessary data and the official 
documents proving them are available. If the reasons set out in Article 17 of the GDPR exist, they shall take measures 
to erase the personal data processed. 
 
The personal data must be erased if 

a) the personal data are no longer required for the purpose for which they were collected or otherwise 
processed; 

b) the data subject withdraws their consent on which the processing is based and there is no other legal 
ground for the processing;  

c) the data subject objects to the processing and there is no overriding legitimate reason for the processing, 
or the data subject objects to the processing;  

d) the personal data have been processed unlawfully;  
e) the personal data must be erased in order to fulfil a legal obligation under Union or Member State law 

applicable to the Controller;  
f) the personal data was collected in connection with the provision of information society services to 

children under the age of 16. 
g) where the Controller has made the personal data public and the personal data are no longer needed for 

the purpose for which they were collected or otherwise processed, they shall be erased and, taking 
account of available technology and the cost of implementation, the Controller shall take reasonable 
steps, including technical measures, to inform controllers which are processing the personal data that 
the data subject has requested the erasure by such controllers of any links to, or copy or replication of, 
those personal data.  

 
The data subject may object to the processing of their personal data, 

- if the processing or transfer of the personal data is required only for performing a legal obligation of the 
Controller or it is necessary for the enforcement of a legitimate interest of the Controller, the data 
recipient or a third party, with the exception of mandatory data processing; 

- if the use or transfer of personal data is done for direct business acquisition, public opinion polling or 
scientific research; or 

- in other cases defined by law. 
 

The Controller shall review the objection within the shortest possible time, but within no more than 15 days 
following the submission of the request, shall make a decision on its merits and shall notify the requestor in writing 
of their decision. 

 
If, according to the findings of the Controller, the data subject’s objection is justified, the Controller shall terminate 
all processing operations - including data collection and transfer -, block the data involved and notify all recipients 
to whom any of these data had previously been transferred concerning the objection and the ensuing measures, 
upon which these recipients shall also take measures regarding the enforcement of the objection. 
 
If the data subject does not agree with the decision of the Controller, or if the Controller fails to meet the deadline 
for replying, the data subject may refer the matter to the court within 30 days from the notification of the decision 
or from the last day of the deadline. 
 
If data that are necessary to assert the data recipient’s rights are withheld owing to the data subject’s objection, the 
data recipient shall have the right to turn to a court against the Controller within 15 days from the date of 
communication of the decision. The Controller may also summon the data subject to court. 
 
If the Controller fails to provide notification, the data recipient shall have the right to request information from the 
Controller concerning the circumstances of non-disclosure, upon which the Controller shall make available the 
information requested within 8 days of receipt of the data recipient’s request. In the event of a request for 
information, the data recipient may bring an action against the Controller 15 days from the date of receipt of the 
information, or from the deadline prescribed therefor. The Controller may also summon the data subject to court. 
 
The Controller shall not erase the data of the data subject if processing has been prescribed by law. However, data 
may not be transferred to the data recipient if the Controller agrees with the objection or if the court has found the 
objection justified. 
 



If the assessment of the case is unclear during the exercising of the data subject's rights, the head of the department 
processing the data may, by sending the case files and their opinion on the case, request the opinion of the data 
protection officer, who shall comply with their request within three days. 
 
The Company shall compensate for any damage caused by the unlawful processing of the data of the data subject 
or as a result of the violation of the data security requirements, and shall also pay restitution for the violation of the 
rights relating to personality caused by them or the Processor employed by them. The Controller shall not be liable 
for damages or paying restitution if they demonstrate that the damage or the violation of the data subject’s rights 
relating to personality was brought about by reasons beyond the scope of their processing activity. Likewise, they 
shall not provide any compensation for the damage if it occurred due to deliberate or grossly negligent behaviour 
of the injured party. 
 
Verification prior to the exercising of the data subjects’ rights:  
We place great emphasis on the protection of the rights of data subjects, therefore we pay maximum attention to 
making sure that the requests concerning data processing and the other requests specified in the regulation come 
from an authorised person. Verification of the identity of the data subject does not affect general enquires.   
 
We reserve the right to verify your identity to determine the legitimacy of your request, thereby helping to protect 
your personal data.  
In doing so, we are entitled to perform the following activities:  

- compare the contact details of the person submitting the request relating to processing with the data 
available to us. We may forward the requested information only to the authorised person.  

- verify that the interested party possesses the necessary information, especially in the case of requests for 
the rectification / amendment of data 

- control the identity card of the interested person 

- compare the contents of the request with any other reliable evidence 
 

If we are unable to establish your identity beyond a reasonable doubt, we cannot provide you with the requested 
data or carry out the operations you have requested.  
 
Handling and reporting personal data breaches 
In accordance with the law, we report the personal data breach to the supervisory authority within 72 hours of 
becoming aware of it, and we keep a record of the personal data breaches. In the cases specified by law, we also 
inform the users concerned. If, as a result of the investigation, it is established that the personal data breach is likely 
to pose a high risk to the rights and freedoms of natural persons and the notification of the data subjects is required, 
the data protection officer shall immediately notify the data subjects and the Company's executive officer. 
The data subjects do not need to be notified: 

- if the Company has implemented technical, organisational or security measures for the data concerned 
that prevent unauthorised persons from accessing the data or prevent the data from being interpreted; 

- if, following the occurrence of the personal data breach, the Company has taken measures to ensure that 
the identified data processing risk is unlikely to occur; 

- if the notification would require a disproportionate effort. In this case, the data subjects shall be notified 
by way of publicly available information, which may be provided by electronic means. 

 
Limitation of DPD's liability 
DPD independently determines the purposes and means of the processing of the personal data during the provision 
of the service. DPD is responsible for the collection, organisation, processing and storage of the personal data.  
However, in some cases, DPD's liability can be excluded, for example: 

- if the damage was caused by your processing in breach of this Regulation  

- if they were transferred to us due to the fault of the Controller, despite the fact that we did not request 
certain data or where we did not agree with the data provider regarding the transfer of the relevant data  

- if the data of the data subject were accessed by our customers without their consent and were thus 
transferred to them 

- if our customers providing services for children transfer the personal data of children to DPD without 
obtaining the permission of the person exercising parental custody rights 
 

Legal remedy options 
Based on the data subject’s request, they shall notify the data subject, without delay but no later than within 1 month 
of receiving the request, of the reasons for their failure to implement a measure, and shall also inform the data 
subject that they may submit a complaint with a supervisory authority, and may seek judicial legal remedy (Article 
12 (4) GDPR).  
Supervisory authority: 
name: National Authority for Data Protection and Freedom of Information (NADPFI) 
address: 1125 Budapest, Szilágyi Erzsébet fasor 22/C  
postal address: 1530 Budapest, P.O. Box: 5  
phone: (+36 1) 391 1400  
fax: (+36 1) 391 1410  
e-mail: ugyfelszolgalat@naih.hu  
website: www.naih.hu  
 



Compensation 
Any person who has suffered material or non-material damage as a result of an infringement of the GDPR shall have 
the right to receive compensation from the Controller or Processor for the damage suffered (Article 82 (1) of the 
GDPR). Any controller involved in processing shall be liable for the damage caused by processing which violates the 
provisions of the GDPR. The Processor shall be liable for the damage caused by processing only where they have not 
complied with obligations of the GDPR specifically applicable to processors or where they have acted outside or 
contrary to the lawful instructions of the controller (Article 82 (2) of the GDPR). The Controller or Processor shall be 
exempt from liability if they prove that they are not in any way responsible for the event resulting in the damage 
(Article 82 (3) of the GDPR). Where more than one controller or processor, or both a controller and a processor, are 
involved in the same processing and where they are responsible for any damage caused by processing, each 
controller or processor shall be held liable for the entire damage in order to ensure effective compensation of the 
Data Subject (Article 82 (4) of the GDPR).  

 

DATA PROCESSING CONFORMITY DECLARATION 
 
Please note that during the preparation for the application of Regulation (EU) 2016/679 of the European Parliament 
and of the Council (hereinafter: ‘GDPR’ or ‘Regulation’), we outlined the personal data processing processes of the 
undersigned DPD Hungária Futárpostai Csomagküldő Szolgáltató Korlátolt Felelősségű Társaság (registered office: 
1134 Budapest, Váci út 33, 2nd Floor, hereinafter: ‘DPD’) covered by the Regulation. A record was created of the 
personal data identified during the processes, which operate legally in accordance with the expected principles.  
 
The purposes and legal grounds of each processing, the scope of personal data involved in the processing (according 
to the categories of data subjects) and the criteria system of data retention were recorded. 
 
The technical and organisational measures for data security have been taken. In the case of data stored on paper and 
data stored on IT devices, networks and servers, technical organisational measures have been developed, such as 
the rights management process, server security requirements, and the option of pseudonymisation. 
 
A Data Protection Officer has been appointed at our company. Our Data Protection and Data Security Policy sets out 
the rules for detecting and handling personal data breaches, conducting data protection impact assessments and 
interest balancing tests. 
 
We have a Data Protection and Data Security Policy as well as a Data Transfer Register and a Personal Data Breach 
Register, which we maintain in a credible manner. 
 
The registration of the individual processing operations in the data protection register kept by the National 
Authority for Data Protection and Freedom of Information has been completed, the registration numbers of which 
are included in the relevant policies.  
 
With regard to further tasks, we are aware of the goals that must be achieved in order for the rights of the data 
subject to be fully enforced.  
While striving for the maximum protection of personal data, we respect the right to informational self-
determination. We inform the data subjects of their rights and the legal remedies available to them. The data 
processing path used at DPD can be tracked and controlled by everyone. 
 
We declare that, in addition to the GDPR Regulation, our activities are carried out pursuant to Act CLIX of 2012 on 
Postal Services, regulating DPD's activities, and Act CXII of 2011 on the Right to Informational Self-Determination 
and Freedom of Information. 
 
We require all of our Partners to comply with the law, and we only use partners and subcontractors who comply 
with the applicable data protection regulations in the course of our activities. 
 
Budapest, 11.08.2020 
 

Szabolcs Czifrik 
Managing Director 
DPD Hungária Kft. 

 


