Guide for

wep Parce
registered

A new online shipping solution
to suit all your shipping needs



This quick user reference guide will help you

find your way around the new Web Parcel 2.0
shipping solution. Web Parcel 2.0 is the successor
of Web Parcel which is still built on the backbone
of Packlink.

This new platform offers the following benefits -
exclusively to registered users::

+ Post-paid payment option: You can now request to receive an
invoice every 2 weeks after completing the approval procedure
via your account settings

+ Multiple parcel shipment in 1 order: You can combine multiple
orders of different dimensions and destined for different coun-
tries in 1single payment transaction via your order overview

« Orders overview: You will have a clear overview of all your or-
ders on the homepage

« Live chat with a customer care agent

+ Onboarding for professional shippers: You will be contacted by
a sales agent who will guide you through the onboarding of the
new tool

High volume shippers — more than 50 parcels a month

Do you ship more than 50 parcels each month? You can
contact DPD directly for a personalized offer by filling out our
online form!

Contact information for registered shippers:

For technical issues or questions, please go to our helpdesk and select
the specific topic you need help with. You can also use the live chat which
is available on the homepage once registered; a live agent will assist you
at their earliest possible convenience. Please note that these contact
options are only available when you are using Web Parcel 2.0.


https://auth.packlink.com/en-GB/dpdbbe/login?platform=DPDBBE&platform_country=UN&return_url=https%253A%252F%252Fwebparcel.dpd.com%252Fbe%252Fprivate%252Fsettings%252Fbilling%252Fpayment
https://www.dpd.com/be/en/sending/quotation-request/

Please find the steps to start

your shipping journey with DPD BE below
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Register now and take advantage of all the Web Parcel 2.0 features
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https://www.dpd.com/be/en/sending/
https://auth.packlink.com/en-GB/dpdbbe/register?platform=DPDBBE&platform_country=UN

@ After your account has been created, you will be redirected to the brand-new homepage.
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Keep track of all your parcels
Start your new shipment
Customise your account
Take a look at our FAQ page
Pay and print your label(s)**

@OEHWEE

Chat live with one of our agents!

@ Start your shipment order by entering your shipment details.

1. Shipment detalls
FROM
COUNTHY

COTY OR BCET OO04

FARCELS

PlRCTL

WEMGHT |KG)

LEMGTH [CM) WIDTH [CM

HEMGHT (CW)

T

COUNTRY v

CITY OR POST CODE Q, From - Fill in zip code/city from
where you will ship.
Prepare and save frequently used
addresses in your account.

To - Select country and zip code/
city of destination.

Parcels - Fillin the dimensions
and weight of your parcels.
Prepare and save frequently used

parcel sizes n your account.

Multiple parcel shipments (multiple parcels of different sizes in one
shipment order) are one of the benefits of being a registered user!



@ Select your service of choice and enter the address details.
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Tip

You only need to request a single collection
service once for multiple parcels that

need to be collected by the driver.

OVERZICHT

€331

PLIEETTEN

@ Shop delivery
Drop your parcels off at your
local Pickup parcelshop and
deliver it to a parcelshop.

@ Home/office delivery
Drop your parcels off at your local
Pickup parcelshop and deliver it
to a home/office address.

@ Shop delivery with collection
Let our driver pick your parcel up
at your office and deliveritto a
percelshop.

@ Home/office delivery
with collection
Let our driver pick your parcel up
at your office and deliveritto a
home/office address.

@ Choose your preferred payment method and finish your shipment order.

INVOICE DETAILS PAYMENT INFO

Mo e - Do you have & Promo code?
Price pat including VAT €331

% ¥ €0

TOTAL PRICE €4

P PayPal

=4 Bancontact

4. Payment details

You are able to request a post-paid pay-
ment method by going to your account
settings. Fillin the required document and
Packlink will contact you in 48 hours.



@ Print your label and attach the label to your parcel.

If you selected a shop2 service, If you have requested a collection service,
please bring the parcel to one of our please make sure that you have the parcel ready
Pickup parcelshops. on the day the driver will pick up the parcel.

A second collection attemptis not included in

https:/www.dpd.com/be/en/pickup/ the service.
find-parcelshop/

Do you still have
questions?

For any additional information,
please visit our extensive FAQ page!

www.dpd:bé : . I_ ﬁ dpd



https://www.dpd.com/be/en/pickup/find-parcelshop/
https://support-dpdbelgium.packlink.com/hc/en-gb?_ga=2.251261254.1151978789.1620048763-1409004127.1612865958

