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Exceptions

Easy identification of 

specific parcels and 

automated actions 

according to status.

Full tracking

Parcel information, 

history and proof of 

delivery all available in 

one place.

Redirections

Possibility to perform 

live redirection to 

adjust the delivery.

Reports

Dedicated screens to 

review redirection and 

service quality 

statistics.

My Cases

Full overview of your 

cases via our 

Salesforce 

community.

Carbon 

Calculator

Stay informed about 

the environmental 

impact during parcel 

deliveries.

myDPD for business
Your new business portal to manage all your shipments

The self-service portal is a 

multifunctional portal for shippers that 

provides transparency throughout the 

lifecycle of parcels: from shipping to 

delivery. 

The portal gives DPD customers full 

control over their shipments, as well as 

the ability to change shipment details.

Our upgraded business portal offers also additional advantages:

• Download delivery confirmation (POD) for all your shipments

• Filter specific parcels (for example, by shipment number, country, product 

name, shipment status, etc.)

• Ability to export parcel lists

• Built in help functionality to help guide you through the portal

• Lead time calculator: Calculate the lead times to you destination based on zip 

codes

• Customization of your dashboard

Contact sales@dpd.be to gain access to ‘myDPD for business’

mailto:sales@dpd.be
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