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A one-stop service; 
DPD handles the 
entire customs 
clearance process.

DPD CUSTOMS

The requirements imposed by customs legislation are ex-
tensive and complex. Time is often wasted and avoidable 
customs duties are incurred. DPD employs a large team of 
specialists who can call on their extensive experience and 
expertise to ensure that the customs clearance process 
runs smoothly. 

The DPD CUSTOMS experts offer tailor-made solutions gua-
ranteed to save you time and money, regardless of how 
many parcels you are sending.

Options

Automated collection of electronic tax assessment notices (via 
email or FTP server)

Bulk customs clearance (multiple customs tariff numbers)

Customs clearance filing

Fiscal representation in Germany for EU customs clearance

Fiscal representation in France for EU customs clearance

Incoterms (DAP cleared, DAP not-cleared, DDP incl. duties, excl. 

VAT, DDP incl. duties and VAT)

Product tariffing

Various types of customs clearance: (direct, EU clearance,    

low-value, consolidated)

Products pricing

Surcharges

Disbursement fee

Customs audit

EUR1 form

Electronic tax assessment notices sent by post

FTP server

National transit procedure transfer/deletion

Obtaining missing information

Processing for third-party forwarders

Retrospective additional charges

Refund requests

Return customs clearance 

Tax registration in France 

Tax registration in Switzerland

Transit procedures

Services

	∙ Customs clearance at all major border crossing points

	∙ Customs clearance at ZRH and GVA airports

	∙ Customs clearance at an approved DPD location or  
the customer's premises

	∙ B2C customs clearance tax solutions  
(export and 	 import)

	∙ Return customs clearance

	∙ Shipment processing

Do you have any questions?

 

www.dpd.ch

DPD (Schweiz) AG
Mülibachstrasse 41
8107 Buchs ZH

Tel. 0848 373 372


