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Filling

If filling material is used, the goods and the filling materi-
al must be packed in an inner bag. The inner bags are 
available in 2 different sizes.

Sealing

One type of seal for all 4 box sizes. On the R1, the seal is 
attached to the lid and on the R2/R3/R4 at the side. 
Sealing the Redbox is compulsory. 

Shipping label

The Redbox comes with a protective film. The shipping 
labels (parcel label, Service Label, etc.) should be applied 
to the film. This means that all the labels can be removed 
after delivery, with no residue.

Delivery

The DPD driver empties the Redbox on delivery to the 
recipient and takes it away with him immediately. Ship-
ping goods in Redboxes renders authorisations for 
delivery to a safe place invalid.

Re-collection

To reduce storage space, re-collection (unused Redboxes 
are reclaimed by DPD) can be arranged.

Redbox

Redbox packaging not only guarantees the best possible 
protection for deliveries in Switzerland, but also protects 
the environment. Redboxes have ergonomic handles for 
easy handling, are made of impact-resistant and water-
proof plastic. Strap seals for security during transportation 
are compulsory.

Ordering & delivery

Your first order can take up to 8 weeks to deliver and 
subsequent orders take up to 4 days.

Round trip payment

Single-use hire for one round trip; max. duration of round 
trip 28 days. The first day of the round trip is the day on 
which we dispatch the Redbox and the last day is the day 
on which the Redbox is returned to the DPD Network.

Lost or damaged boxes

If a box is damaged or lost and/or the round trip lasts for 
more than 28 days, the cost of the Redbox will be char-
ged to the customer. The box is also regarded as dama-
ged if it is excessively dirty.

The essentials

Facts

 ∙  Little warehousing space required for empty con-
tainers, easy to cope with seasonal fluctuations in 
demand

 ∙ No folding of boxes, no gluing, no tying up with plastic 
tape 

 ∙ Additional protection for the contents thanks to the 
use of inner bags 

 ∙ Strap seals for security during transportation 

 ∙ No expense incurred by you or your customer for  
disposal of packaging materials

Secure reusable 
packaging

Bitte die Versandaufkelber auf dieser Trägerfolie anbringen.

Veuillez coller les étiquettes d'expédition sur cette de  pellicule-
support.

Si prega di applicare le etichette di spedizione su questa pellicola 
di supporto.

Apply shipping 
labels here
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RedboxRedbox R1 R2 R3 R4

External dimensions, top 300x200x182 mm 410x300x239 mm 608x400x239 mm 608x400x339 mm

External dimensions, bottom 280x185x182 mm 317x239x239 mm 504x335x239 mm 504x335x339 mm

Internal dimensions, top 270x170 mm 349x271 mm 540x371 mm 540x371 mm

Internal dimensions, bottom 250x155 mm 313x235 mm 498x329 mm 498x329 mm

Usable height inside 157 mm 200 mm 198 mm 298 mm

No. per pallet max. 300 156 104 76

Empty weight approx.  538 gr. approx.  1490 gr. approx.  2750 gr. approx. 3410 gr.

Capacity 6.4 litres 16.8 litres 36 litres 54.4 litres

Weight of content 5 kg 20 kg 30 kg 35 kg

Redboxes are provided for single use trips (one return trip). 
The Redbox has an identification code and is scanned at all 
key points. This means that the Redbox can be tracked 
online at all times.

Return trip

Customer

1. Orders Redbox

2. Receives Redbox 

3. Fills and seals 
Redbox 

DPD

7. Cleans Redbox 
ready for reuse

6. Takes back the 
Redbox 

5. Delivers to the 
recipient

4. Collects Redbox

The Redbox is available in 4 different sizes

Packing materials Packing materials for R1 for R2 for R3 for R4

Strap seals 2 per Redbox 2 per Redbox 2 per Redbox 2 per Redbox

MDPE inner bags 
transparent:

400/300x650 mm 
0.05 mm Verpalin

400/300x650 mm 
0.05 mm Verpalin

600/400x970 mm 
0.05 mm Verpalin

600/400x970 mm 
0.05 mm Verpalin

Document pouches 165x1000+20 mm 165x1000+20 mm 240x110+20 mm 240x110+20 mm

Together with your Redboxes, you can also order suitable packing materials from us.

Any questions?
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DPD (Schweiz) AG
Mülibachstrasse 41
8107 Buchs ZH

Tel. 0848 373 372


