DPD Nemzetkézi ASZF

3. szamu Melléklet - Kézbesitési Feltételek

3.szamu Melléklet

Classic Europe - Business

A Classic Europe a DPD egy nemzetkozi szallitasi szolgaltatdsa, amelyet valamennyi europai Uzleti vallalkozas részére nyujt
a DPD. A DPD kozuti aruszallitdsi haldzatan keresztil mdkodik. Vannak minden orszagban kozos jellemz &k és a DPD-csoport
altal meghatarozott opciok, és vannak olyan feltételek, amelyek orszagonkeént valtoznak a helyi igenyeknek megfeleléen.

Classic Europe - Business

Kézbesitésikisérletek és kapcsolodo szabalyok
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Automatikus atiranyitas az elsd kezbesitési kisérlet utan

Mas kézbesitési helyre - - - k== el @S s B aa o o T = o | = =2 D =l B8 el B2 s = L | = B8 2 et
Kezbesitési eljaras

Alapéertelmezett

kézbesitési kisérletek 2411 RSVl ORT| ROl [R27 2l 20, Nt (273 i RN (28 22| ing: IR27 RSN 528 2| -5, OS] 2 128 2 52 2] 25T 2 1 241 1 2

szama BtoB

Sikertelen kezbesites

esetén elhelyezett B Bt R Ed s (S (0T BT REIN R = EETl NG RS R S EEI R RES R =S R SERE REIN e GER = SR REI EEE G BRI = G E
értesitések szama

Az utolso Ujrakiuldes

maximalis munkanapjainak

s;ama (.amlkor 2 7 30% s o 5 S > S S 7 7 5 3 10/ 5 S 3 7 S 5| 8 53 5 5 S 7 53 |5907 (475 |5 5 5
kuldemeny meg nem

kerUlt atiranyitasra mas

kézbesitési helyre)

1) Szolgaltatasi hely

2) Lehetdség mas alternativa valasztasara: postak (14 napos kisérlet), Chronopost szolgéltatasi hely (14 napos kisérlet) O Hataron atnyuld és belfoldi
B?Nap_arl napok : s - Nincs ralehetéség

4) Lehet&seg mas alternativa valasztasara: nap esiddsav vagy csomagpont

"
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Classic Europe - Business

Adatrogzités kézbesités soran / érintésmentes beszedés

7 2 = v
A kUldemeny fotdja kapualicn belil{nyitottajto; X 31| o) 1597 X %, (e Opt| | X X: |96 1% X el 28] B0 X X X % X X X X X x v
A kUldemény fotdja zart ajto elétt X X: X o X X X X X X X X X X v x v X - ® X X - x X X
v o X X X v v X x Opt Opt v X X
Opt. x X K oK X % x v o ox ¥ X

v v i Ve (s Ve i v X v x v

- v ox v o x v ¥ x X v v oY

v Opt v v = v

ID card numl -anned in the compu X e | B e X X X X X X X X X ol Sl N % x Opt* x B R0 X

* Esztorszag: amikor ,ID check™-kel rendelték meg, ID fotd készll * Szlovakia: amikor ,ID check"-kel rendelték meg, ID fotd készul * Spanyolorszag: amikor PIN nem elérhetd, személyi ig. kerll ellenérzésre
Svajc:amikor letétbe kerll, a Futarkeépet készit a biztonsagos helyrél** Svajc: teszt Bazelben *** Postnord orszagok: Személyi ig. ellendrzése torténik és csakaz ellendzés ténye kerul rogzitésre

Ertesitések sikertelen kézbesités esetén Classic Europe - Business
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Papiralapu értesité hatra

: ; ; (ST = P B s T o B = A [ B s R A = s T < B = R s (T = B S = g B n EE = "
hagyasaa Cimzettnél
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[Maskezbesitesicimen o E REH SE EEEH SR B e B N S S B Ei e S - (= I o] [ o 2 = ) -
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Biztonsigoshely /letet 8 & |a = = | a% = [m} - o BN (NE - o = o - = = = - o = - o - o
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visszakUldes 2 Feladonak o - o ) g7 S8 Y - . a - - o - - o o - a o - O oo - -
Mas: {specifikus) - - - - - - - - - o E = - - - - - - - - - o - - - -
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SMs - - 5 - 7 - 5. 5 3 3 - 5 - 7 3 - 3 F¥IEe 5 7 7 5 5
E-Mail -] 5 5 o 7 7 7 -] S -] 5 3 3 = 5 2 i 3 = 3 o -] 5 7 7 5 5
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Classic Europe - Business

Sztenderd kézbesitési napok
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Németors:
irorszag
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{PostNord)
Lengyelors:
Portugalia
(PostNord)
Egyesiilt
Kiralysag

Szombati kézbesités

inbound kildemeények = B3 = = = = 0% - = =3 S s = - p2 p2 QoY - _ - pO32 _ _ _ _ _ O e
Belfoldi kildemeények OO Cl = = =N a3l BN el B0 e d) = - 02 62 o3 _ o2 o2 o2 . e o3 - = o oF
Vasarnapi kézbesités

inbound kuldemenyek - - - - = = = = = = = = = = = i = = = = =

Belfoldi killdemények o sl S s s s | = | = 1Y sl ol o b e s s ) | s 8

O Hatéron atnyuld & belfoldi
o Belfoldi
- Nem vehetd igénybe

opciokent 3) Opciokent, csak Benelux orszagokbol 4) Csak lakcimek / opciokent Uzleticimek eseten
esmellett

1) OFf shore kezbesitesi helyek eseten korlatozasok ervenyesiinek
5)B2C MyChrono eseten 6) Un. in-flightopciokent cimzerd felar-

Classic Europe - Business
Ertesitések meghiusult kézbesités esetén

A kovetkezd labjegyzetek vonatkoznak az eléz6 oldalakra

1. Elérhet6é awww.DPD fr/Traces linken

2. A kildemeény sulyatdl fuggden vehetd igénybe

3. Csak abban az esetben vehetd igénybe, ha a cimzett kapcsolatba ép a DPD-vel és egyezteti vellnk

4. Az UjrakUldés valasztdsa csak a cimzett webportaljan keresztil vehetd igénybe.

6. A cimzettnél hagyva, amennyiben a kapcsolati adatok nem allnak rendelkezésre (vagy nem megfeleld
az informacio) és visszairanyitja a cimzettet a webportalra azonos opcioval

1. Csak aFeladd vehetiigénybe

12. Harmadik fél felhatalmazasahoz kotott.

13. Ha a Felado erre felhatalmazast ad

4. Atiranyitas esetén (PL vevészolgalat, etc)

S. Visszakézbesités a Feladonak, ha Csomagponton vagy Depéban nem kerilt dtvételre.
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Classic Europe - Otthon

A Classic Europe egy nemzetkozi szallitasi szolgaltatas, amelyet a DPD eurdpai vallalkozasai nyujtanak, kozuti druszallitas

kereteében. Minden orszagra vonatkozoan vannak k6zos / azonos szallitasi feltételek, es vannak olyanok, amelyek az egyes

orszagok sajatossagai, helyi igényei miatt egyediek, kiilonbozéek.

Classic Europe - Otthon

Kézbesitésikisérletek és kezelésiik

1 Haa

7) Naptari napok - 9] Varskoztatas, amig 2 Cimzett valaszol 2z ertestesre. Ha nincs valasz, 3 Kuldemeny 2z utols

-
&
2

Automatikus visszairanyitas az elsd kézbesitéesi kisérlet utan

Felvételi hely (Uzlet /
csomagautomata)

Mas hely

Kézbesités BtoC eljarasnal

Alapertelmezett kezbesitesi
kisérletek szama BtoC-nel
Predict-tel

Alapértelmezett kézbesitési
kisérletek szama BtoC-nél
Predict nelkul

Ertesitd levél hitrahagyasa
sikertelen kézbesites esetén

Az utolsé Ujrakézbesites
esetere vonatkozo
maximalis munkanapok
szama (amennyiben a
kildemeny nem kerilt mas
cimre atiranyitasra)
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kizartak ebbsl, amelyek nem

i pont- 3} Ha a Cimzett e-mail cime vagy mobilszama elérhets -
sérlettl szamitott max. munkanapok szamat kovetoen visszakildésre keril

O Hatéron dtnyuld & belfoldi
8
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Classic Europe - Otthon

Adatrogzités kézbesités soran / beszedés érintés nélkili atvétellel
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Classic Europe - Otthon

Standard delivery days
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Szombati kézbesités

inbound kildemények — ([ - - - DOg9 - - - o4 - - = g% 5% R = = = = x = e = g os
Belfoldi kiildemények 02 o3 o8 - - - &7 - 9 - - 03 - 02 o2 03 - o2 o2 % . . . = . °
Vasarnapi kezbesites

inbound kildemenyek =i |[f7] e || S e S Bl | s [ | || Bt [l e [ (B (R ) = = = s s o®
Belfoldi kildemények = (1750 [Foes (R (EE I N o R, R | (I (PP I I | (P () ey 3 S| B (B 2 (B o)

7 Off shore kézbesitési helyek esetén korldtozasok érvényesilnek - 2 Opcionalis - ¥ Opcionalis, csak Benelux orszagokban - Csak lakcimmel rendelkezéknél /
Székhellyel rendelkezdk szdméra opcionalis- ¥ B2C MyChrono esetén - ¥ Un.in-flight opciokent cimzetti felar-fizetés mellett -7 B2C szolgaltatasoknal
kizérolag
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Ertesitések sikertelen kézbesités esetén Classic Europe - Home
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Modositasvasarnapra - - - - - - - - - - - - - - - - = |[ie - - - - - - () | 3]
Pontoskezbesitesiidd (beleertveaz _ _ _ 2 Ea |5 _ ~ _ _ _ | (B | B e e = _ 9 _ _ _ _ o
estetis)
visszakildesa Feladonak =] = = a = o - ov = . o = = o o = o a = =] o = = o= = =
Mas: (specifikus) - - - - - - - - - - o - - - - - - - - - - - - - - -
*Azon munkanapok széma, amig atutemezhetd a kuldemény:
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Web portal on N5l =t fao el el B onl E59ill e 5 e 5B ES = 3 - 3 e S - 7 - 5

Classic Europe - Home

Ertesitések meghiusult kézbesités esetén

A kovetkezd labjegyzetek vonatkoznak az eléz6 oldalakra

1. Elerhetd a www.DPD fr/Traces linken

2. A kildemeény sulyatdl fliggéen vehetd igénybe

4. Az UjrakUldés valasztdsa csak a cimzett webportaljan keresztil vehetd igénybe.

7. Ertesitést kuldUnk SAO3, SACS, SA10-re, de amennyiben a kildemény nem keril kézbesitésre
(SA14/SA04), nem kildUnk értesitést. A Cimzett barmikor kivalaszthatja az értesitést (link), megkapjak az
emlitett scan-eket és modosithat, amire szlksége van, amig a kildemény visszautasitasra vagy
keézbesitésre kerUl.

11. Csak a Feladd vehetiigénybe.

12. Harmadik fél felhatalmazasahoz kotott.

13. Ha a Felado erre felhatalmazast ad.

14. Visszakézbesités a Feladonak, ha Csomagponton vagy Depoban nem kerUlt dtvételre.




Korlatozasok eés a szallitasbol kizart
termekek

Classic Europe - Uzleti és Otthoni
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Luxemburg
Norvegia
Lengyelorszag
Spanyolorszag
Torokorszag
Egyesult Kiralysad

o
B
5
8
g
5
8

Ukrajna

A kézbesitési feltételek melléklet (3/A — Kézbesitési feltételek, 3/B - Kizarasok, korlatozasok) a DPD Hungary
Kft. hivatalos weboldaldn kiilon mellékletként elérhetbek.

Appendix R

Classic Europe - Business

Classic Europe is an international service offered by all European business units. It is operated through
the road network. In each country, it offers common features and options that have been defined at the Group level.

Some other features may vary among countries to adapt to local needs.
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Classic Europe - Business

Delivery attempts and management

ig
Y

Italy (BRT)
Latvia

8
c
4
[

Automatic redirection after first delivery attempt
Other location - - - - - - - 0 - O"oO% - -l - - - - - - - |=
Delivery process

Default number of delivery o

attempts BtoB 1 24 2 3 241 241 1 241 1 e 2 24 24 2 3 2 241 241 241 241 1 2

Calling card left
for failed deliveries

Maximum number of
wvorking days for the last
redelivery (when parcel
is not redirected

to an other location

in the meantime)

30¥ 5 L L 5 7 4 7 W 7 0 3 0 5 = 2l 7 S S 5 ¥ 3

1) Service point
2) Possibility to choose other alternatives : post offices (14 days attempt), Chronopost service point (14 days attempt)
3) calendar days

Classic Europe - Business

Data captured by the driver as proof of delivery in contactless context

O Cross-border
- Not offered

United Kingdom

P g g “
%2 % = B
8 8 a 4
§ £
2E2 8 ]
sgpb o B &
8 a S I S [ F4
When the parcel is delivered
Delivery with
signature/Company stamp |l
Deliver without signature o o o o o o o o
Receiver name/Initials o o o o o ao o [mi
Last 3 carracters of ID card o o
Capture of the proof of
" o o
delivery name
Driver's acronym a o - ]
D creen signed by the o+ o a
o r
« Cononavirus » or « COVID1S o o o - O o o
Picture of the = a = o
- o o -
o =] o o
code delivery a a (] o o a

When the parcel is refused by consignee

Notice by the driver o a (m] - - o
Name o o - -
Manual entry o o = =
Capture of GPS position a [m] a -

'If safe place delivery authorized by the client *Capture picture only for safe places and missed presentations * in case of ASG doc *C19 code signature

o

= a

o o

- a
a

(=]
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Classic Europe - Business

Standard delivery days

Destinations e
8
3
w
Saturday delivery
inbound parcels - 0¥ - - > = - = oY - = - g? o? g? = = -
Sunday delivery
inbound parcels - - - - - . - - o o - - . - oW
0O Cross-border
- Not offered
1) Restrictions apply to off shore locations 2) As an option 3) As an option, from Benelux only 4) Only to residential addresses / As an option to business addresses 6) As an in-flight option with a surcharge for consignee 4

Classic Europe - Business

Notifications in case of failed delivery

0O Cross-border
- Not offered in crossborder

Paper notification card
left at consignee's
Electronic notifications

Push in App - = - = ] = = = = - - - - o
E-Mail u] o o - 0O - 0O O O o O 0O 0O o O o o - 0 o o o O
SMs o o - O - O O o O O - o o - 0 o o o O
Default media if both available both both - O - both both email O both - emasl O O beth - - email sms emal both
" N 00- 00100- 22:00- 22:00- 068:00-
Time restrictions for E=Mail 0800 0800 - - = = oe0o " = 0700 = o = = ozon T = =
P 2200- 2200~ _ _ o720 0600~ _ o7oo- 2300~ B B _ os00- B B
Time restrictions for SMS 0800 OB o 2330 23:00 2200 o700 =] 2200
Electronic notification tracked and visible:
in customer track and trace - - - - - = [}, o - - (= I m I v | o - - o o -
If yes, it shows the media used o - - o - - o - ? o - - o - - = = | =
Re-delivery options if parcel not automatically re-directed to a Pickup location
Changedate (seenumberofdaysbelowt) O O 0O O o 8 B - @ o B8 o o o o o o o o =]
Pickup from shop o o o o o’ o o o o o o o o o o o m] (n] [m]
Pickup fram depot o = a o o o u] = m] o o o u] m) o o o o
Different address O o o o O O o u] 0O O o o o a 0o o o o -
Neighbour o - - o o O O O [m} o
Safe place / deposit o o o - o o o o o o 0O
Saturday (incl Upgrade) o - - o o - o
Upgrade to Sunday - - - o
Precise time slot (incl. Evening) - - o o o a} - -
Return to sender o = o o o (] (1] o o o o o -
Other : (specify) = - | =B o® o= - .
Number of working days the consignee can re-deliver the parcel
SMS - 5 - - - 6§ 5% 6 5 - 3 5 3 7" 8 5 - =@ 5
E-Mail 6 5 5 - - 0 - 6 5% 6 5 - 3 5 3 7 6§ 5 - =@ 5
Web portal 6 5 5 20 - W 5 6§ 59 6 5 5 3 ERN-1 5 3 7 6§ 5 - 5 5
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Classic Europe - Business
Notifications in case of failed delivery

The following footnotes refer to previous page

1
2,
2
4

Available on the www.DPD.fr/Traces

Availability depending of the weight of the parcel
Mr PASHA

Choice of re-delivery available only via the consignee webportal

v

Mandatory process, no other options
6

Left to consignee only if contact details does not exist (Or not has been informed correctly)
and it directs the consignee to the portal with the same options
Ty

We send notification for SAO3, SAOS, SA10, but when the parcel is not delivered (SA14/SA04)

we don't send notifications. Consignee can always enter the notification (link) they got on mentioned
scans and change what they need, until the parcel is Refused or Delivered.

8
9) Evening only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel
10) Over Web Portal

Saturday only in Zurich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

12) Third party authorization
13) If authorised by sender

Classic Europe - Home

Classic Europe is an international service offered by all European Business Units. It is operated through
the road network. In each country, it offers common features and options that have been defined at the Group level.

Some other features may vary among countries to adapt to local needs.
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Classic Europe - Home

Delivery attempts and management

France(DPD)

United Kingdom

8
El
g
3

P
=
(=g
[}
3
o
&
N
=
[}
=1
=
(]
N
=
o
3
o
.
[}
g
=
)
w
9
a
o
2
3
7}
Pl
o
3
2

t

Pickup location (shop /
locker)

Other location - - - - - - - p”D¥ - o0 - - O - - - - - - @O% - - - - - - - - O - - - -
Delivery BtoC process

Default number of delivery
attempts BtoC with Predict

Default number of delivery
attempts BtoC without 3 1 1 2 | ==l =) 2+1 1 1 2 e 2 zl 2 3E F2E] 1 2 2 2 2 2 3 3 2 1 2 1 1 2
Predict

Calling card left
for failed deliveries

Maximum number of
working days for the last
redelivery (when parcel
is not redirected

to a Pickup location

in the meantime)

7 307 s 5 5 5 7 W4 7 W 4 W0 3 10 5 5 3 7 5 5 4 - 5 7 30 5 7 5 3 4 7 8 5 5

7 if & neighbour is not present either - Exception for parcels that are not suitable to a Pickup location- 2) service paint - 3) if consignee’s email or mobile phone is avallable -
4 Jafter a fallure delivery only in peak campaigns, B2C, and low RPC customers - 5 after second attempt anly -

O Cross-border - Not offered
6} possibility to choose other alternatives : post offices (14 days attempt) - 7)calendar days

Classic Europe - Home

Data captured by the driver as proof of delivery in contactless context

g
)
g
k

Germany
Gre-ece

vith signature
Deliver without signature o u} O O o o a [u] 1] o o

tials o o o o o o o o o (1] o o

o a
=} a u} o
o a a a o
=} a o u}
o a a =]
o o o o
o o a =] a =]
=} a u} u} o o o u}
PIN code delivery o a o a o o a =]
When the parcel is refused by consignee
E' e of the notice by the o o o o o o
Name o o o
Manual entry [u] o o
Capture of GPS position a o a a

'If safe place delivery authorized by the client *Capture picture only for safe places and missed presentations * in case of ASG doc “C19 code signature
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Classic Europe - Home

Standard delivery days

Countries, as destinations

Belgium &
Luxembourg

Finland

(PostNord)

France

(Chronopost)
France (DPD)

Italy (BRT)

Saturday delivery

inbound parcels -

Sunday delivery

inbound parcels -

u} Cross-barger - Notoffered

o? g2

45 an option - ¥ As an option, from Benelux only - * Only to residential agdresses / As an option to business addresses - ® As an in-flight option with a surcharge for consignee

Classic Europe - Home

Notifications in case of failed delivery

(m] Cross-border
- Not offered in crossborder

Paper notification card
left at consignee’s
Electronic notifications
Push in App

E-Mail a
SMS

Default media if both available

Timae restrictions for E-Mail

Time restrictions for SMS

2021

email
22:00-
08:00

Electronic notification tracked and visible:

in customer track and trace
If yes, it shows the media used a

Re-delivery options if parcel not automatically re-directed to a Pickup location

Change date (see number of days below®) O
Pickup from shop

Pickup from depot

Different address

Neighbour

Safe place / deposit

Saturday (incl Upgrade)
Upgrade to Sunday

Precise time slot (incl Evening)
Return to sender a

oooooo

Other : (specify)

*number of working days to reschedule:
SMS

E-Mail

Web portal

oo

[= I - o o
o - - o o
both = - both both
o000 _ ; ; ;
-08:00
22:00- 23.00- 07:20-
08:00 07:00 2230

- - - o o
o - - o

=] o o o

(= N = N | o o
o o o o

o o o o' o
a o u}

o o

o

a

o o o on

=] o’
= - 7 = 6 54
- - 7 - 6 54
20 - 7 5 6 54

o

ooDoooo

ooo

o

oooao

. 8
foo

07:00-
22:00

a

Dooao

o o
- email
22:00-
0700
23:00-
0700
=]
o
o
o
s
s
5 5

o?

oo

o ooo

oooao o

o

email

2207

2207

oo

opooooo

o

email

08:00-
23:30

oooao

o

o

Dun

o

o

oo

oooo

wn
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Classic Europe - Home
Notifications in case of failed delivery

The following footnotes refer to previous page

1) Available on the www.DPD.fr/Traces
2
3|
4

Availability depending of the weight of the parcel

Mr PASHA (not more available)

Choice of re-delivery available only via the consignee webportal
5) Mandatory process, no other options
6

Left to consignee only if contact details does not exist (Or not has been informed correctly)
and it directs the consignee to the portal with the same options

7) We send notification for SA03, SAOS, SAT0, but when the parcel is not delivered (SA14/5A04)
we don't send notifications. Consignee can always enter the notification (link) they got on mentioned
scans and change what they need, until the parcel is Refused or Delivered.

)
9
10) Over Web Portal

Saturday only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

Evening only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

12) Third party authorization
13) If authorised by sender

Restrictions and excluded goods

Classic Europe - Business and Home
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Restrictions and excluded goods — classic Europe (Business and Home)

A parcel needs to meet the restrictions of all the countries in which the parcel is located from pick-up to delivery

excluded quantity =5 defined in the ADR
Carrage of Dangerous Goods by Rosd

5.2, bundled parcels in
el 1abel; parcels that

exceed the dimensions referred to in Section 5.1
\gerous goods. hazerdous goods and flammable goods, including but not limited to: dangerous.
r0LS wastes, medical wastes, hypodermic needies and syringes, firearms, weapons,
ammunitions, explosives, fireworks, chemicals, acidic, COMasive of ifitant substances, imitation
firearms, or components of firearms , biaded articles/products, pharmaceutical products/medicines.

i) Batteries,

{iv} Tobaceo products, cannabidiol (CBD) products and e cigarette liquids containing nicotine,

orks of art, jewelry including watches), peesiousetalsfy ncluding gold o silver items), precious
real pearts, glass or any articles (of Part of them) that are made.
earthenviare or other similar mat antis carpets, fursor any o

{vi) Cash, coins, collectable coins and stamps

{vil) Documents which can be exchanged for cash or goods (for example cheques, veuchers
with a Face value, credit notes, bonds, printed shares, currency paper maney and negotiable
Instruments equivalent 1o cash admission tickets and gambling tickets)

{vil) Alcahol including wines, beers and spirits

i) Liquids of any

) Televisions of monitors with screenslarger than 37 cm

i) Box

living organism

¢ human rema :2dl animats, fish or birds, oe
 type (Including seeds, trees and plants) and frozen or perishable food
i) Any goods prohibited by the aw of regulation of
any country where the goods are carred

government or public or local authority of

(i) Arvy goods which require b
gav)Parcets nd goods the trmpartation ofwhichis sieect o the obesiing of 8 icenssythe
Service Provider o any DPD Ne-.mume«w.eramfu whichdo not meet the.

onventions or f the respective country of expedition,
iSpaten, ransit o Gesnation of WhICh F&cure Special permits (mport or expert)
ixv) Parcels that require a declaration of value pursuant to Art. 24 CMR or the declaration
of specialinterest in delivery pursuant to Art. 26 Paragraph 1 CMR; good:

rationof value r s deciaration of a speciatinterestin de
nvention

Qo) Tenuders pres qasifcaciondossiers in the conbext of liocation of Contract and coples
of examination papers, any items containing personal data (Le. prescriptions or insurance
documents)
pevi) Parcel of a value higher than

dtransport

t requir

1y pursuant to Art.
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Restrictions and excluded gOOdS — Classic Europe (Business and Home)

A parcel needs to meet the restrictions of all the countries in which the parcel is located from pick-up to delivery

() atn
zand

port:ssltion or penmission reistad which can be sowedfor transport urder soacial
s in 5 i destinstion country. In pe etotes meirty co the methid of
s o iabilty limes:

¥ Not accepted

LQ = limited quantity o5 defined n the ADR_EQ = excluded quantity es defined in the ADR
AR Tre Europpean Acreerment Concerning the Intemations. Carriage of Dangerous Goads by Rosd

(i) Parcels that are net packed and labelledin accordance with Sections 5.1and 5.2; bundled parcels

i nore parcals are bundled together and marked with only one parcel label parcels  OK
TRAL B Eae e SHMEnSIons FEFE e 16 iR SECtion 51

) Dangerous goods, hazardous goads and flammale goods, including but not mited to:
ﬂangerousnrhaza:db\.ﬁ wastes, medical wastes, hypodermic needles and syringes, firearms, %
IFVEATSON A eariins, aF COmPOnents of Arearms , BIaded ATicles/ (roduets, pharmaseutical sl

products/medicines

) Batteries,

fiv) Tobaceo products, cannabidiol [CBD) products and e cigarette liguids containing nicotine,

\m:k

of art, jewelry [ncluding watches),pri eci:n netals [including gold o silver iterms),
tones, resl pearls, glass o any ATCLES o part o hat are Made up of glass,
RorCELin, £ TREIAGPe O GAhEF SAAF MAPA LS hELE, ESrPEESfurs o any other valuables

, printed shares, curency paper money and nagouaue
Instriments EquBLEnt t cash amisien Lekets And gamblng Bekets

Alcohclincluding wines, beers and spiri

{ix) Liquids o any kind and ice

| Televisions or menitors with screens larger than 37 cm

{xi) Body parts or human remains, iving or dead animals, fish o birds, or any
o any type including seeds, trees and plants) and frozen or perishable food
{ill Ay Goods pronibited by the law ar regULation of any govermment ar public of local authority
of any country wherethe goods are carried

ngerganism

Any goods which require temperature controlled transport

Parcels and goods the tr tationof which s subject to taining of a license by the

Service Provider or Ay DD NSTWOC: Mamber and/or whh 0o NOE meet the requirements of

internatianal conventions of the SEALULary fegulations of the respective country of expedi
ispa or destination or which require special permits [mport or expert]

require a declaration of valiie pursuant to Art. 24 CMR or the declaration
o Spacial Interestin Seliveny PurSUANT S AFL 36 Paragraph 1 CMI gooss that reauine

a declarationof value or & declaration of a special inberest in Gelivery pursuant to Art. 22 Warsaw

Conwenticn/ Art. 22 Mantreal Convention

(i Tenaers, pre-GUAIIREATION ABSSIEN i the eontext of AlBEaON OF COnFACT 3R CopIes

of examination papers, any items containing personal data (Le. prescriptions or insurance

documents)
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