DPD Nemzetk6zi ASZF

3. szadmu Melléklet - Kézbesitési Feltételek

3. szamu Melléklet

Classic Europe - Business

A Classic Europe a DPD egy nemzetkozi szallitasi szolgaltatasa, amelyet valamennyi europai Uzleti vallalkozas részére nyujt
a DPD. A DPD kozuti aruszallitési haldzatan keresztil mdkodik. Vannak minden orszagban kozos jellemz &k és a DPD-csoport
altal meghatarozott opciok, eés vannak olyan feltételek, amelyek orszagonkeént valtoznak a helyi igenyeknek megfeleléen.

Classic Europe - Business

Kézbesitésikisérletek és kapcsolodo szabalyok
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Automatikus atiranyitas az elsd kezbesitési kisérlet utan
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Sikertelen kézbesités
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értesitések szama

Az utolso Ujrakuldes

maximalis munkanapjainak

Se8rng l_amlkor 2 7 30% s 5 3 S T B 7 7 7 5 8 10 & S 3 7 S 5 W 3 S 5 S 7 53 |5907] (9475 |5 5 5
kuldemeny meg nem

kerUlt atiranyitasra mas

kézbesitési helyre)

1) Szolgaltatasi hely

2) Lehetdség mas alternativa valasztasara: postak (14 napos kisérlet), Chronopost szolgéltatasi hely (14 napos kisérlet) 00 Hataron atnyuld és belfaldi
3]‘ Nap‘?” THROK " > 2 g - Nincs ra lehetdség

4) Lehet&seg mas alternativa valasztasara: nap esiddsav vagy csomagpont 5



Classic Europe - Business

Adatrogzités kézbesités soran / érintésmentes beszedés
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* Esztorszag: amikor ,ID check"-kel rendelték meg, ID foto készul * Szlovakia:
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Postnord orszagok: Személyi ig. ellendrzése to

amikor PIN nem elérhetd, személyi ig. kerul ellendrzésre *
nik és csak az ellendzés ténye kerll rogzitésre
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Ertesitések sikertelen kézbesités esetén Classic Europe - Business

OHataron atnyuld & belfoldi
® Belfoldi
- Nem vehetd igénybe
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Elektronikus ertesitd
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Classic Europe - Business

Sztenderd kézbesitési napok
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Szombati kézbesiteés
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O Hatéron atnyuls & belfoldi
o Belfoldi

£ shore kézbesitési helyek esetén korlatozasok érvenyesilnek 2) Opciokent 3) Opciokent, csak Benelux orszagokbol 4) Csak lakcimek 7 opciokent zleticimek esetén G o
- Nem vehetd igénybe

1)Of
5)B2C MyChrono esetén &) Un. in-flightopciokent cimzett felar-fizetés mellett

Classic Europe - Business

Ertesitések meghiusult kézbesités esetén

A kovetkezd labjegyzetek vonatkoznak az eléz6 oldalakra

aces linken

1.Elérheté a PD
2. A kiuldemény sulyatdl fuggden vehetd igénybe

3. Csak abban az esetben vehets igénybe, ha a cimzett kapcsolatba lép a DPD-vel és egyezteti velink

4. Az Ujraklldés valasztasa csak a cimzett webportaljan keresztil vehetd igenybe

6. A cimzettnél hagyva, amennyiben a kapcsolati adatok nem allnak rendelkezésre (vagy nem megfeleld
az informacic) és visszairanyitja a cimzettet a webportalra azonos opcioval

1. Csak aFeladd vehetiigénybe

12. Harmadik fél felhatalmazasahoz kotott.

3. Ha a Felad¢ erre felhatalmazast ad
14. Atiranyitas esetén (PL vevészolgalat, etc)

15. Visszakézbesités a Feladdnak, ha Csomagponton vagy Depdban nem kerilt dtvételre




Classic Europe - Otthon

A Classic Europe egy nemzetkozi szallitasi szolgaltatas, amelyet a DPD eurdpai vallalkozasai nyujtanak, kozuti druszallitas
kereteben. Minden orszagra vonatkozoan vannak k6zos / azonos szallitasi feltételek, es vannak olyanok, amelyek az egyes
orszagok sajatossagai, helyi igenyei miatt egyediek, kiilonbozéek.

Classic Europe - Otthon

Kézbesitésikisérletek és kezelésiik
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Automatikus visszairanyitas az elsd kézbesitési kisérlet utan

Felveteli hely (Uzlet /
csomagautomata)

Mas hely R S R S - = R e SRSl S = S S = =

Kézbesités BtoC eljarasnal

Alapertelmezett kezbesitesi
kisérletek szama BtoC-nel 1 1 2 2+1 1 2411 28 518 24| Bo-H B3N (50 241 1 1 2 11 2 =2
Predict-tel

Alapértelmezett kézbesitési
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Az utolsé Ujrakézbesites
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szama (amennyiben a
kildemeny nem kerilt mas
cimre atiranyitasra)

1) Ha a szomszéd sem elérhetd - Azon killdemények kizartak ebbol, amelyek nem nelyre. - 2)

7) Naptari napok - O Varakoztatas, amig a Cimzett valaszol az értesitésre. Ha nincs valasz, a Kuldemény az utolso kézbesités

pont- 2] Ha 2 Cimzett e-mail cime vagy mobilszama slérneto -
rlettol szamitott max munkanapok szamat kovetoen visszakildésre kerll

O Hatéron dtnyuld & belfoldi
8



Classic Europe - Otthon

Adatrogzités kézbesités soran / beszedés érintés nélkuli atvétellel

40

OK = Igénybe vehetd
X=Nem vehets igenybe
Opt: opcinalis - nem minden kildemeénynél

ehorszag
panyolors:

o
3
o
]
)
c
)
I

Franciaorszag

Finnorszag
Franciaors:
(DPD)
Németorszag
Portugalia

v v v x Yook o x o ax x o o ol o x o X x ik o % i o oxe X o
W I el I 2 78 IEacll Bl el |5 focd el (ol I Bicll IR 24l Bl ol IEocl Bl ol I ocll Bocl Bl Bl JEacil e
X X x % i X X X X x ¥ x x x ¢ ¥ x x x x x x ¢ x x
V. |V [V X OVE | gV % 2| 15 v v X v X x| e X
v v v x Vv X ¥ x ¥ x v v x ¥ ¥ ¥ x x V x X Y x v x ¥
X X X X o X v X X X X X X L 4 v v X X X X X X X v v X X X
Opt
x X x % X ok 26 X R B¢ ek Gk X %6 @e X ook e X B % %6 x X X x

x X OptOpt x X X X v "% ok X X x Opt Opt x % X X X X X X X X X X

X x v x Opt x Opt x X X X X X x Opt x ¥ Opt x X X X X x Opt X X
uldemény fotdja kapualion belil{nyitott ajts) X e |3 i X S Y7 36| OPE | B3 At B X x v X X X X X X x X % X V" S
A kuldemény fotoja zart ajto elétt X x x v X X X X o X X X X X %1 W X v X X X X X X X X X X
s |V i X X X x Opt v 3% possl R X X v v X x Opt Opt x v v X X x X X
voox X x  x X xR X O M X X 9 K X, Xz X X % o % o oaxn X

7l | v Svall I sl I3l el S (ol | 23 ot Eoedl okl Il v (1

vox X O VR W X Xk X X X x x ¥ X X x x x v ¥ X

v Opt v v Opt v

D card number scannedin the computer system RN s e S e e e e R R B e S s 2 x X x  x

erul, 2 Futsr

Classic Europe - Otthon

Standard delivery days
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Szombati kézbesités
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Székhellyel rendelkezdk szaméra opcionalis- * B2C MyChrono esetén - ¥ Un.in-flight opciokent cimzetti felar-fizetés mellett - 7 B2C szolgaltatasoknal
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Ertesitések sikertelen kézbesités esetén Classic Europe - Home

O Hataron atnyuld & belfoldi
® Belfoldi
- Nem vehetd igénybe
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Classic Europe - Home

Ertesitések meghiusult kézbesités esetén

A kovetkezd labjegyzetek vonatkoznak az eléz6 oldalakra

1. Elerhetd a www.DPD fr/Traces linken

2. A kildemeény sulyatdl fliggéen vehetd igénybe

4. Az Ujrakuldés valasztasa csak a cimzett webportaljan keresztul veheto igenybe

7. Ertesitést kuldUnk SAO3, SACS, SA10-re, de amennyiben a kildemény nem keril kézbesitésre
(SA14/SA04), nem kildUnk értesitést. A Cimzett barmikor kivalaszthatja az értesitést (link), megkapjak az
emlitett scan-eket és modosithat, amire sziksége van, amig a kildeméeny visszautasitdsra vagy
keézbesitésre keril.

11. Csak a Feladd vehetiigénybe.

12. Harmadik fél felhatalmazasahoz kotott.

13. Ha a Felado erre felhatalmazast ad.

14. Visszakézbesités a Feladdnak, ha Csomagponton vagy Depoban nem keruUlt dtvételre
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Classic Europe - Uzleti és Otthoni
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Luxemburg
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A kézbesitési feltételek melléklet (3/A — Kézbesitési feltételek, 3/B - Kizarasok, korlatozasok) a DPD
Hungary Kft. hivatalos weboldalan kiilon mellékletként elérhetbek.

Appendix R

Classic Europe - Business

Classic Europe is an international service offered by all European business units. It is operated through
the road network. In each country, it offers commmon features and options that have been defined at the Group level.

Some other features may vary among countries to adapt to local needs.




Classic Europe - Business

Delivery attempts and management

g
E

(Chronopost)

France (DPD)
Germany

France
Italy (BRT)
Latvia

Automatic redirection after first delivery attempt
Other location - - - - - - - 0 - O*Oo? - EN NETR - - - - - - |= - - - . - B - B E - =]=1=
Delivery process

Default number of delivery o

1 241 2 3 241 241 1 241 1
attempts BtoB - i

2 24 24 2 3 2 241 241 241 2471 1 2 2

&}
&}
&

241 241 2 1 24 1 2

&)
&)

Calling card left
for failed deliveries

Maximum number of
working days for the last
redelivery (when parcel
is not redirected

to an other location

in the meantime)

1) Service point
2) Possibility to choose other alternatives : post offices (14 days attempt), Chronopost service point (14 days attempt)
3) calendar days

O Cross-border
- Not offered

Classic Europe - Business

Data captured by the driver as proof of delivery in contactless context

France (DPD)
Netherlands

When the parcel is delivered

Delivery with

signature/Company stamp |l

Deliver without signature o o o o o o o o o (=] o

Receiver name/Initials o o o o o o O o = a o a

Last 3 carracters of ID card o o - -

Sapnursct theprooo o o - 5 :

Drix s acronym o o - o - o o

3 : screen signed by the o+ o a _ a

« Cononavirus » or « COVID19 o o o - O o o o o o

Picture of the = o = o - o o
front ;ft:ﬂ S;::r - 2l = - - ) =

o o o o - a (=] o

PIN code delivery a a o o a

When the parcel is refused by consignee

Notice by the driver o a a - - o - o

Name o =} - - - o

Manual entry o o = = (=] =

Capture of GPS position o o a - - a

'If safe place delivery authorized by the client *Capture picture only for safe places and missed presentations ? in case of ASG doc *C19 code signature



Classic Europe - Business

Standard delivery days

8
Destinations %
§
w
Saturday delivery
inbound parcels = (@3] F=l| s = =] 2 | S e =2 = | 2| S EEREEER] S S e 1EE] = | Sl
Sunday delivery
inbound parcels = |IF = = o I o] e o . . . B LS =~

0O Cross-border
- Not offered

1) Restrictions apply to off shore locations 2) As an option 3) As an option, from Benelux only 4) Only to residential addresses / As an option to business addresses 6) As an in-flight option with a surcharge for consignee

Classic Europe - Business
Notifications in case of failed delivery

0O Cross-border
- Not offered in crossborder

Paper notification card
left at consignee's
Electronic notifications

Push in App - - - - o - - - - - - - - o
E-Mail [u] o 0O - o - o o o o O O o o O O O - O o o O o
SMs o 0O - o - O O o O O o o o - O o o O o
Default media if both available both both = o -  both both email O both - emal O O beth - -  email sms email both
N 00- 00:00- 22:00- 22:00- 068:00-
Time restrictions for E=Mail 0800 0800 - - = = oeoo " = o700 = o = = ozmo T = =
N - 2200- 22.00-  _ _ o720~ 06:00- _ o700~ 23:00- ~ B 0500- R R
TR E G EE 08:00 08:00 = 2230 23:00 2200 o7.00 (ol 2200
Electronic notification tracked and visible:
in customer track and trace - - - - - o la) a = E o o o = = o a =
If yes, it shows the media used o - - (n] - - o - ? a - - o - - - (m] o o
Re-delivery options if parcel not automatically re-directed to a Pickup location
Changedate (seenumberof daysbelow®) O O 0O O o0 o o - @ & 8 o o o o o O o o (=)
Pickup fram shop o m] (m] (] o® 0 (m] o? m] o (m] u] [u] o o o (m] o o
Pickup from depot o = o o o (] o = m] o o o u] m) o o o o
Different address O o o o O O o u] O o o o o o o o o o -
Neighbour o - - o o O o o [m} o
Safe place / deposit a a a - o a a =] a =] o
Saturday (incl. Upgrade) a - o o (m]
Upgrade to Sunday - - - o
Precise time slot (incl. Evening) - = (m] o o o =
Return to sender o = o o o o o [u] o o o -
Other : (specify] - B o e 5 -
Number of working days the consignee can re-deliver the parcel
SMS - 5 - - - 6 5% & 5 - 3 5 3 AT ] 5 - -®m 5
E-Mail 6 s 5 - - w0 - & 5% 6 5 - 3 E 3 7 6 5 - ™ 5
Web portal ] 5 57 20 - W & & 5% & 5 5 3 3 5 5 3 7 3 5 - 5 s



Classic Europe - Business

Notifications in case of failed delivery

The following footnotes refer to previous page

1
2
3

24U s uUpR

7)

8
9

10) Over Web Portal
12) Third party authorization
13) If authorised by sender

Available on the www.DPD.fr/Traces

Availability depending of the weight of the parcel

Mr PASHA

Choice of re-delivery available only via the consignee webportal
Mandatory process, no other options

Left to consignee only if contact details does not exist (Or not has been informed correctly)
and it directs the consignee to the portal with the same options

We send notification for SA03, SAOS5, SA10, but when the parcel is not delivered (SA14/SA04)
we don't send notifications. Consignee can always enter the notification (link) they got on mentioned
scans and change what they need, until the parcel is Refused or Delivered.

Saturday only in Zurich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

Evening only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

Classic Europe - Home

Classic Europe is an international service offered by all European Business Units. It is operated through
the road network. In each country, it offers common features and options that have been defined at the Group level.
Some other features may vary among countries to adapt to local needs.




Classic Europe - Home

Delivery attempts and management

United Kingdom

8
El
g
3

France(DPD)

>
=
(=g
[}
3
o
o
N
=
[}
=1
=
(]
N
=
o
>
o
S
o
Q
=
=
w
u
(=}
o
2
3
7}
9
s
3
E

t

Pickup location (shop /
locker)

Other location - - - - - - -pDp4¥ -0 - - O - - - - - - DO - - - - - - - - @O - - - -
Delivery BtoC process

Default number of delivery
attempts BtoC with Predict

Default number of delivery
attempts BtoC without 3 1 1 2 | ==l =) 2+1 1 1 2 e 2 zl 2 3E 2E] T 1 2 2 2 2 2 3 3 2 1 2 1 1 2
Predict

Calling card left
for failed deliveries

Maximum number of
working days for the last
redelivery (when parcel
is not redirected

to a Pickup location

in the meantime)

307 s 5 5 5 7 4 7 4 14 W0 3 10 5 5 3 7 5 5 4 - 5 7 30 5 7 5 3 14 7 8

n
n

7 if & neighbour is not present either - Exception for parcels that are not suitable to a Pickup location- 2) service paint - 3) if consignee's email or mobile phone is available -
4 Jafter a fallure delivery only in peak campaigns, B2C, and low RPC customers - 5 after second attempt only -

O Cross-border - Not offered
6} possibility to choose other alternatives : post offices (14 days attempt) - 7)calendar days

Classic Europe - Home

Data captured by the driver as proof of delivery in contactless context

i

France(DPD)

Herzegovina
Bulgaria
Germany
Gre-ece

Finland
France

ery with signature

Deliver without signature a a o a o o a a a o o
o o a o o o o o o o o
o a
o n} [u] (1]
e
o a a o o
o n} o [u]
o =] a =]
n} o a 1]
o o o o =] a =]
o n} [u] o o o o o o
PIN code delivery o a o a o o a =]

When the parcel is refused by consignee

2 of the notice by the

a a a a a a
Name a a a
Manual entry a u} o
Capture of GPS position o a} o o

'If safe place delivery authorized by the client *Capture picture only for safe places and missed presentations * in case of ASG doc “C19 code signature g



Classic Europe - Home
Standard delivery days

2 g g
: S— % 3 8 = =
Countries, as destinations Eé g€ g 2 g 59 2
= b=
23 §E § 2 g2 &
a3 S & 8 80 ¢
Saturday delivery
inbound parcels - 0% - - - - @O - - - Oo% - - - 0% o? 0¥ - = | = =] - = |\ | = - (=&
Sunday delivery
inbound parcels - - - - - - - - - - - - - - - - - - - - - - - - - - o%
a Cross-border - Motoffered
¥ a5 an option - ¥ As an option, from Benelux only - # Only to residential aodresses / As an option to business addresses - © As an in-flight option with a surcharge for consignee: 10

Classic Europe - Home

Notifications in case of failed delivery

o Cross-border
- Not offered in crossborder

Paper notification card
left at consignee’s

Electronic notifications

Push in App 2021 - - - [ - - - - - - - - o
E-Mail a o - o - - o o [ o o B O B O O o B 'O O O O 0
SMS - - =] - - o o o o o - O o o 0 o o o o o
Default media if both available email - both - - both both email O  both - emasl O O both email - email sms email both
Time restrictions for E-Mail é’g‘?& - _%%i% - - - - - 2925‘?& - - ?;i%’ - o 207 - - - -
Time restrictions for SMS - - %ﬁ%’i{ - ";3;%%' - ‘32};23% ;‘g%% - %%‘3{" fﬁgg - o 2207 - ogg%- - - -
Electronic notification tracked and visible:

in customer track and trace - - - - - o o - o o - - o o o o - - o - -
If yes, it shows the media used a - - o - - o - o - - o - 5 c B B o
Re-delivery options if parcel not automatically re-directed to a Pickup location

Change date (seenumber of daysbelowt) O 0O =] o o o o 0O o o o (=[N = B = | o o o o
Pickup from shop u] o o o o o o o =] o o =] o o o o o o
Pickup from depot a o o o o o 0O o o o o o o o 0 B
Different address B (O o o o o" o o 0o o o o o 0o o o o
MNeighbour a a o u} o o o =}
Safe place / deposit o o o o [ o o o 0 B
Saturday (incl Upgrade} o a o ot o
Upgrade to Sunday o
Precisa time siot (incl Evening) o o o o o
Return to sender a =] O o o o o o 0o o

Other : (specify) a o o” o

*number of working days to reschedule:

SMS - - - - 7 - 6 59 & 5 - 3 s 3 7 6 5 - ™5
E-Mail [ 5 - - - 7 - 6 59 & 5 - 3 s 3 7 6 5 - ™ 5

Web portal & s - 20 - 7 5 6 54 1 5 5 3 3 5 5 3 7 6 5 - 5 5



Classic Europe - Home

Notifications in case of failed delivery

The following footnotes refer to previous page

L]
2
3
4
5
6

8
9

10) Over Web Portal
12) Third party authorization
13) If authorised by sender

Available on the www.DPD fr/Traces

Availability depending of the weight of the parcel

Mr PASHA (not more available)

Choice of re-delivery available only via the consignee webportal
Mandatory process, no other options

Left to consignee only if contact details does not exist (Or not has been informed correctly)
and it directs the consignee to the portal with the same options

We send notification for SAO3, SAQS, SAT0, but when the parcel is not delivered (SA14/SA04)
we don't send notifications. Consignee can always enter the notification (link) they got on mentioned
scans and change what they need, until the parcel is Refused or Delivered.

Saturday only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

Evening only in Zirich, Winterthur, St. Gallen, Luzern, Lausanne, Genf, Bern, Basel

Restrictions and excluded goods

Classic Europe - Business and Home




Restrictions and excluded goods — classic Europe (Business and Home)

A parcel needs to meet the restrictions of all the countries in which the parcel is located from pick-up to delivery

Q = excluded quantity =
Carriom of

LQ = timized
ADR: The £

gerous Goods by Rosd

i} Parcels that are not packed and labelled in accordance with Sections 5.1and 5.2; bundied par
ich two of more parcels are bundled marked with only one parcel label, pa

r-(r‘ed he dimensions referred to in Se(l-)u 5. et
q . hazardous goods , including but not imited 1o Gangercus .
bbbl e Sl umitad Limited : Limited
ammunitions, explosives, fireworks, Chemicals, acidic, COmosive of Ifritant substances, imitation X X b~ X X X X SO e X X o3 X X X X
firearms, or components of firearms , biaded articles/products, pharmaceutical products/medicines CADR) EQ1LQ) e
Limited ST
i) Batteries oK oK x OK X oK OK  acceptan oK oK X X
ce(t) B
Limit
wacco products, cannabidiol (CBD) products and e cigarette liquids containing nicotine, oK X oK X x X X sccepta X oK X oK OK X oK X
nce (")
) Works of art,jer 1GNg watches), precious metals including gald or silver items), precious Accetad
th‘m,;wy s, any articles {or part of them) that are made up of glass, por celain, X X X X X X X X X X ths X X OK X
arthenwiare or other similar materials, antiqs, carpets, furs or any other valusbles st
) Cash, coins, collectable coins and stamps X X X X X X X X X X % X X X X X X

hich can be exchanged for cash or goods (for example chaques, vouchers
ecit notes, bonds, printed shares, currency paper maney and negotiable X X X X X X X X X X X X X X X X X
Instruments equivalent to cash adrmission tickets and gambling tick

Limited Limitad Limited
{vil) Alcahol including wines, beers and spirits oK OK  scoptence  OK oK OK  sccepance OK  sccepta X oK oK oK oK oK oK oK
(5] nce(t)
umited | Ok
b Licuids of any kind and ice oK oK oK X X oK ox OK  acceptan Yot oK X oK X X
=0 Nox
oK
) Televisions or monitors with screens arger than 37 cm sccepta OK oK X oK OK  maa2  OK oK oK oK oK oK oK oK OK oK
nee (" ekl
parts or human remains, iving er dead animas, fish or birds, or any living organism
of any type (inclucing seeds, trees and plants) and frozen or perishable food X . % oK % x X x % x X x X x x X X
x8) Any goods prohibited by the law or regulation of any government o public or ocal authority of
any country where the goods are carred 5 53 2 52 % 3 & % S % % x 3 < X 2 X
b Anvy goods which require tes edtransport X X X oK X % X X X X oK x X X X oK X
{xiv) Par cels ana goods the Lransportation of which S SUDJEC to the obtaining of a lcense by the
Service erider of iy DG ek el blstpher anfor ek o g Thet e refyiariania e
y reguiations of the respective country of expedition, i & S * S 2 X 2 S & A s X % % X A
Corateh transh 4 cemAston OF R ey e St Rl PRI T - P
ERhor PRI AT DO THaeE S
2 CMR;goods that ¢

or a declaration of a speciain e ot in el pursuant 6o Art 22 Warsiw X X X X X oK 5 X X X X ¥ oK x X 2 X
e Tenviers,pre.uualification dossiers in the contxt of aliocation of contract andcopies
of examination papers, any items containing personal data (Le. prescriptions or insurance oK oK X oK OK X oK OK OK oK X oK oK oK oK oK oK
documents)
pevil Parcel of  value highes than BOOOE  186EOC  TA000E 1500¢ 100 1oooe 100,000

Restrictions and excluded gOOdS — Classic Europe (Business and Home)

A parcel needs to meet the restrictions of all the countries in which the parcel is located from pick-up to delivery

(¥) 2 transport solution or permission reisted which can be allowed for transport under special
conditions in sending and destination country. in perticular, i relstes mainty to the method of

packagng or labiity lmis. -
e ™ ot scceptea - - - o £
L = limited quantify +5 definedin the ADR_EQ = excludded quantity as defined in the. 3 £ g ] £ E
ADR : The Europear Adgeerment Lontenming e Ibermationel Carrisge of Dongerous Goods by Rosd - i 9 é ]
2 & - b £
en.e\; that are not packed and labelled in accordance with Sections 5.1and 5.2, bundled parcels
ich twaor more parcels are bundled together and marked with only cne parcel label parcels  OK X X X oK oK e X X ® X X X X oK e X X
i excees the timensions referren 1o in Section s 1
(i) Dangeraus goods, hazardous goads and flammatle goeds, including but not Umited ta:
dangerous or hazardeus wastes, medical wastes, hypoder
% % % % % b % x % 3| i
INEATGN Frearmves, 6F ComPonents o firearms , bladed &
products/medicines.
iii) Batteries, X Ok X X X X oK X OK OK X OK X
(iv) Tohacen products, cannabidiol (CBG] products and e cigarette liguids containing nicating, x x % oK % x oK % % oK % x %
(v} Works of art,jewelry [ncluding watches) precieus metais including gold or silver items),
Precious Stones, real pearts, glass or any articles (o part of them) that are made up of glass, X x the val uncf X X X x X oK x X X x x X x
porealain, Sarthanware or ather SImilar MALErals, NS, Carpets, Furs ar any sTher valla st
Carsh, coins, cellectabie coins and stamps X X X X X X X X X x X X X X x X X X

Cocsimenavdich can e eichengedfor cashvar gocdalfor exarmpicheques, vouchers
5, PrinTed Shares, CLsmenty DEDEr MONey ana negotiable x x X % * x x x x X x X oK X oK X X ®
nstruments equalent 1 coah o e ket and armbling tickets)

Limied  Limited Limited

(viil) AlCEhELINCILIGING WINes, DEers and Spirits x x scceptance  acceptance X x OK oK x aK x Ok oK X scceptanc X X x

N Limitac
Liquids of any lind and ice oK X X scceptce QK OK x x x * X x X
"
(¥ Talevisians or manitars with screens larger than 37 cm oK oK oK oK oK oK oK oK oK oK x oK oK oK oK X OK
Body parts or human remains, lving ar dead animals.fish cr birds, or any lving crganism
P e type el s, s o plants) and rozemof perehabla Facd X x x X x x x x X X X x X X X x X X
(il Ay G0 pronibited by te Law ar reguation of any Government ar public or logal authority
af any country where the goods are carried £ £ = £L £ £ 2 £ £ = = £ £L 2t E 2 | =
(i) Any goods which require temperature controlled transport x x % x x XLl x x x x x oK x x XX x
v Parcels and goods the Eransportation of whichis subjact to the obtsining of alicense by the
Service Provider or any DR Network Membarand/or which do not meet the requirements of the acceptedif
INtarMaBoNaLaNVeALinNS OF the SEABEFY regUIATONS of Ehe respective country of expedition, x x X X x x x x x x x x oK x X X X foenceprovided
dispatch, transitar destination o whichrequire specialpermits [mpartr export)
() Parcels that require a declaration of value pursuant to Art. 24 CMR or the declaration
oF special interestin delivery pursuANt o Art. 26 Paragraph | CM G000 that reqire
a declaration of value or a declaration of a specialinterest in delivery pursuant to Art. 22 Warsaw * * * * x * * * * * x x * ® * * * *
Corwention / Art. 22 Mantreal Canventian
(xvijTenders, pre-qualification Aossiens in e eontext of alloCALION of CORLACt and copies
of examination papers. any items containing personal data (1. prescriptions ar insurance oK x x x oK oK oK oK oK oK x oK oK oK x oK oK x
aocuments)

nnn mee 00 00PA



DPD Direct2Shop Kézbesitési feltételek

OOH network mandatory features

Weight and dimensions (1/2)

Maximum weight and dimensions of parcels eligible for the delivery to Out of home locations may vary based on the type of location (parcel
shop vs lockers) or operational capabilities of each BU

£l 3 .y
© o ] 5 i} o 9T £ @ (& )
& E B 3 g5 £ 5 5 g6 g 8 8 k
=2 N ¢ c & < o c
2 z & O ] i £ ES g & = E
Parcel shop
. =20 =20 N £20 =20 £20 =20 £20 =20 =20 =20 =20
Max weight o P e s i ror A o s Lo - o v
Max length 100 100 100 100 100 100 NA 100 100 100 100 icWr:O 100
cm cm cm cm cm cm cm cm cm cm cm
Max girth 250 250 200 250 250 250 NA 250 250 250 =150 250 250
cm cm cm cm cm cm cm cm cm cm cm cm
Lockers
Max weight <20kg NA <20kg <20kg <20kg <20 kg 315kg 139 <X kg NA NA <20kg NA
=40 <60 =45 =67 =60 =57 =72 £68
Max length cm NA om o om m 6lcm om o NA NA om NA
Max girth =Xem NA =72 =150 =261 =182 47cm NA =Xem NA NA =158 NA
cm cm cm cm cm
Overweight X€/ 35€/ XE/ o€/ L 20€/ X€/ X€/ 15.000 X€/
. parcel .
Surc_harge (if parcel parcel N/A parcel parcel NA notacc. parcel parcel parcel NA HUF parcel
applicable)

OOH network mandatory features

Weight and dimensions (2/2)

Maximum weight and dimensions of parcels eligible for the delivery to Out of home locations may vary based on the type of location (parcel
shop vs lockers) or operational capabilities of each BU

8 he]
1o} c -] ] (= <
c q [= C [} 89
3 5 g 2 g 5
s £ S i) 2 i
i | Q o 2 n 2
z 7}
Parcel shop
. =20 =20 20 =20 =20 =315 20 =20 =20 £20 =315 20
Max weight o NA NA o P ot o P o P v - it e
Max length <100 NA NA <100 <100 =100 <100 <140 =100 <100 <100 <100 <175 <120
cm <m cm cm cm cm cm cm cm cam cm cm
Max girth =250 NA NA =250 =250 =250 <250 =40 =250 <150 =250 =250 =250
cm cm cm cm cm cm cm cm cm cm cm
Lockers
Max Weight =20kg = S;,S = E;’S =30kg 159 =20kg =20kg =30kg =20kg =20 =5kg =Xkg NA =20kg
<50 <61 <61 =72 =58/ <402 <60 <60 =100 <75 =120
Max length - - - - 49/ 43 T - - - =45 - =Xem NA -
cm cm cm cm cm cm cm cm cm cm cm
Max girth <200 <140 <140 <278 “xem <1554 <161 < 37em <250 <150 <180 “xem NA <166
cm cm cm cm cm cm cm cm cm
Overweight 2892€ parcel
surcharge (if / NA NA NA rEs not NA res NA NO NA *e/ Xes NA
parcel parcel parcel parcel

applicable) parcel acc.



OOH network mandatory features

Track & Trace options and testings

If the customer or the final consumer wishes to know where the parcel is, the current shipping status
should always be available by entering the parcel label number or reference number on the carriers'
website or shipping tool or through the link provided.

Parcel collection process (1/2)

The consignee has the possibility to collect his/her parcel in a Pickup location at least 6 days a week. Parcel shops has extended opening hours,
meaning that it is opened until after 6:00 pm as a target. The Pickup station is accessible 24/7. To get the parcel handed over, the consignee may
be required to show an official proof of identity. It can also be replaced by the PIN or QR code (if available).

— v hel
a ~ E > © el = © c
els|elglels|elelelslelslelxle|slslE|le|e|s|8|C|s|8]|E
glal8|8|s|elelelaleld|2|la|Elz|3|5|c|l8|2|2S|¢|ale]|g]ls
= c £
%2888 |8|5]2]¢ Slels)|elelsle|&]alv]z]|%
[ z %)
Parcel shop
Mandat- N N NN
ory ID Y N Y Y N Y N Y Y Y Y Y Y N Y N Y N Y Y Y Y Y
Check A A A A
Mandat- Y
ory Y N Y N N N E N Y Y Y i Y 2 E N Y N N Y N Y Y N Y N
Signature
Y
Collect
with PIN N N Y N Y N N I N N N Y N M M N Y Y Y Y Y N N Y N N
code A Al A
Collect
with QR
code N N N N N I N N Y N N N N Y N N Y Y N N N N N N Y N Y
(Pickup A A Al A
pass)

Parcel collection process (2/2)

The consignee has the possibility to collect his/her parcel in a Pickup location at least 6 days a week. Parcel shops has extended opening hours,
meaning that it is opened until after 6:00 pm as a target. The Pickup station is accessible 24/7. To get the parcel handed over, the consignee may
be required to show an official proof of identity. It can also be replaced by the PIN or QR code (if available).

o] O
[+ e 5| = © b = © =
B IO I T T I <A =3 T < - I I - - I 2 I = O -
Blg a2 g Cle alse|cle|8 a|8 s 2|8 |8 E|els|2 8] 8]®
c |z 3
SO L T G - < I - e O O B S I I I B I I I I R
© z 0
Lockers
Receive
S2s
(Vinted) Nfm Y Ny ey [y N YNy vy ey Yy vy Ny N YN
parcels A A
(Dom.)
Receive
S25
(Vinted) N N
P NN Y [N Y [N Y [ N Y NN N Yy [y Y NNy oy Ny ey N
border)
Coll. with v N Y Y N
QR code Yy [N N | NN Y N[N N|[N]|N vy | v |y | N NN N|N|[N]|Y N
(Pickup * A . A A
pass)
. N Y N
S YN Y| N| Y[y |[Y]|]Y ] Y| N[N]|]Y y | v |y ]y Nl Y | Y| Y |[N|Y]|Y N
code A . M A




Notifications

After the parcel is delivered to a Pickup parcel shop, the storage time for parcels has to be between min. 5 working days
and max. 10 working days. The parcel is then returned to depot and shipper on the next business day.

2Shop deliveries

The notification system for consignee is based on 2 mandatory
messages:

* When the parcelis delivered to the Pickup parcel shop and
ready to be collected by the consignee.

* A collection reminder is sent in the mid-period of storage
time.

A “last chance tomorrow” reminder, 1or 2 days before the end
of the storage period is optional.

Notification and storage time per BU (1/4)

a ~ £ >
o} < >
g % < 8 ¢ 5 Z g g & g & 2 >
B z & 3 e E 9 5 o £ 9 @ q =
sl 2| 2| s | & | s | & || & 5|8 |5 | |¢
Es a 8] 8 2 i i & 8 G Z £
I
Parcel Shops
Number of proactive
notifications sent to the 1 2 1 1 q 1 NA q 1 q 1 q 1
consignee (before
reaching the Shop)
Day when a reminder
notification is sent to 3& 3&
the consignee 5 + 3 e 4 3 NA 3 3 4 3 5 5
(including day of arrival)
Number of calendar
days during which the
consignee can pick up 7 7 7 7 8 7 NA 7 7 7 7 7 7 10
the parcel (including
day of arrival)

Notification and storage time per BU (2/4)

5 o
o b © C
= c > R 1] Q c
© c g ) T S c E c c 3] g o
> @ b 2 H 3 @ @ [} ] il o1 4 >
a 2 [0} - = £ £ 2 3 o} o N ] B
k| 5 £ o o o o Q9 [¢} 0] < £ 3
=} a =2
5 B z a [ n 0 n 2
Z )
Parcel Shops
Number of proactive
not\f!catlons senttothe NA NA 2 q 1 o 2 o 1 1 1 1 2
consignee (before
reaching the Shop)
Day when a reminder
notification is sent to NA NA A+ 3 3 8 187 184 o A& 387 4 3&
the consignee (5} 7 6
(including day of arrival)
Number of calendar
days during which the
consignee can pick up NA NA 7 7 3 10 7 7 7 9 T&7 7 7
the parcel (including
day of arrival)




Notification and storage time per BU (3/4)

da ~ = > >
© o @ Q s Kl o V) c Q [ o
b E 5 i : g § § | g5 | ¢ 2 3 g =
3 & E 5 g § a o £s 2 5 3 g .
@ 3 a w [ o} 8 T =
Lockers
Number of proactive
not\f_\cat\ons sent to the 1 NA q 5 4 1 o 1 1 N/ o 1 NA
consignee (before A
reaching the Shop)
Day when a reminder
not\f\cat\_on is sent to _ NA 3 2 4 3 3 3 2 N/ 2 2. NA
the consignee A
(including day of arrival)
Number of calendar
days during which the N/
consignee can pick up 5 NA 3 3 2 7 7 7 3 3 2 NA
) . A
the parcel (including
day of arrival)
General
In case of Refusal or 3
End of Grace, parcel expres
goes back to: . B . s&
1. PUDO of Origin 12,3 2-3 3 3 3 3 13 3 25hop Y 6 3 3
2. Depot of Origin
3. Sender Address 1525

Notification and storage time per BU (4/4)

. 8 - . . H
© c 5 g 2 3 c 2 = c g 8
9 = E 3 o © 7] o el ol ¥
E 3 5 ] 2 £ 2 4 2 @ 3
5 g £ S S 5 S 9 3 &n 2 s
3 k] z a x n [ [g] 2
z %)
Lockers
Number of proactive
notifications sent to the ) 0 2 1 4 o 2 0 2 1 | NA 2
consignee (before
reaching the Shop)
Day when a reminder
notification is sent to the 5 B NA 3 3 5 5 1 5 3 3 NA 180
consignee (including day
of arrival)
Number of calendar days
during which the
consignee can pick up the 5 5 7 7 3 3 3 3 3 5 7 NA 3
parcel (including day of
arrival)
General
In case of Refusal or End
of Grace, parcel goes back
to: " 1,2,
1. PUDO of Origin 1,3 1,3 3 3 3 3 2 2 3 3 3 7 3
2. Depot of Origin
3. Sender Address




As stated in DPDgroup general terms and conditions, the minimum liability is the provisions of the CMR. The maximum liability is set by each
business unit towards their customers, and stated in the side table

sangs.  vaimumamon: [ seinaa) = Vasmum amoun:——|

Austria € 265 / parcel Italy € 520/ parcel

International: € 520 / parcel Latvia €265 / parcel

Belgium & Luxemburg i
Domestic: SDR 8.33 / kg International: SDR 40

s ¢ 520/ puee oan el sonasong
Czech Republic CZK 50,000 / parcel Netherlands € 520/ parcel

Croatia € 520/ parcel Norway (PostNord) € 265 / parcel

Denmark (PostNord) € 265 / parcel Poland PLN 1,000 / parcel
Estonia € 265 / parcel Portugal g 078) / kg / parcel (max. €
Finland (PostNord) € 265/ parcel Romania € 520 /parcel

France (Chronopost) € 23/ kg / parcel Slovakia € 520 /parcel

France (DPD) € 33/kg/ parcel Slovenia € 520 /parcel

Germany € 256/ parcel Spain (SEUR) €10/kg

Greece € 520/ parcel Sweden (PostNord) € 265 / parcel

Hungary HUF 50, 000/ parcel Switzerland CHF 500 /parcel

Ireland €1500 / parcel UK £ 100 / parcel
DPD Hungary Kft.

Hatalyos: 2025.11. 01-t6l / A valtozasokrdl kiadott tajékoztatas napja: 2025.10. 15.

Effective from 01.11.2025.



