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2.  Introduction 

2.1. Application description 

The DPD Poland – Shipping Module application enables comprehensive handling of 

the parcel dispatch process using the DPD Poland API or in offline mode using the GeoRDB or 

RDB routing database. 

The application’s functionalities allow parcels to be generated using multiple settings 

depending on the user’s needs. 

The basic process is dispatching parcels using the Recipient Book, manual data entry, 

automated imports from external files, and data import from external systems such as Wapro 

MAG, Comarch ERP Optima, Comarch ERP XL, Magento 1, Magento 2, and SOTE. The 

application allows generating a shipment number for the provided data, which includes sender 

address, recipient address, services, additional information, and the number of parcels. 

Generating a shipment number enables subsequent tracking of the status in the shipment 

history and printing of the label on a label printer or an A4 printer. 

The Shipping Module allows multiple users to work simultaneously. Based on user groups, it 

offers the option to select both common and individual content. 

The application requires a connection to an existing MSSQL database, or the use of an 

independent SQLite database created from within the Shipping Module. 

The application allows generating dynamic shipment history reports and special reports, 

including a price report, and a report on successful and failed parcel generation. 

 

2.2. Support 

 

For questions regarding the functionality of the application, please send an email to: 

itcustomersupport@dpd.com.pl 

 

mailto:itcustomersupport@dpd.com.pl
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3. Requirements 

3.1. System requirements 

To ensure optimal performance of the application, it is recommended to meet the following 

minimum requirements: 

▪ A computer with a 2x2 GHz processor, 

▪ 2 GB RAM, 

▪ Windows 10, 

▪ An internet connection with a speed of 2 Mb. 

 

 

3.2. Updates 

To receive the latest version of the application, please contact the IT department at: 
itcustomersupport@dpd.com.pl 

Updating the application is an automatic process. After running the installation file with the 
.exe extension, the update will be installed. 

 

. 
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4. Onboarding 

For the application to function, it requires a connection to external components: 

▪ API DPD Poland 

▪ To obtain access, please contact your DPD Poland business manager. The API 

connection data requires: 

▪ Login 

▪ Password 

▪ DPD Customer Number (MASTERFID) 

▪ DPD Customer Name 

▪ Database 

▪ MS SQL 

Install the database on a local computer or server with unlocked network 

access. As a result of the database installation, the following data is obtained: 

▪ Server name 

▪ Database name 

▪ Authentication (login/password or Windows authentication) 

▪ SQLite 

In the specified location, the Shipping Module will create a “*.db” file with the 

SQLite database. 

 

The first launch of the application requires configuring the above-mentioned sources. 

 

4.1. Step 1 – Connecting to the database 

The application requires a connection to an existing MSSQL database, or the use of an 

independent SQLite database created from within the Shipping Module. 

Select a path on the local drive where the database with the “.db” extension will be installed. 

After filling in the details, select the “Connect to database” button. If the specified location 

contains an existing database, it will be updated to the latest version of the application; 

otherwise, a new database will be created. 
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4.1.1. SQLite 

 
 

Fill in the required field, then select the “Connect to database” button to verify the connection. 

 

4.1.2. Microsoft SQL Server 
 

 
 

Fill in the required field, then select the “Connect to database” button to verify the connection.  
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4.2. Step 2 – DPD Poland Customer profile 

 

 

Configuration of the main DPD Client Account and NUMKAT numbers 

Fill in the required (marked with an asterisk *) DPD Client Account data obtained from the DPD 
Poland business manager. 

Then, select the “Test connection with DPD API” button to verify the connection for selected 
environment. 

Offline Mode 

 
 

The Shipping Module can operate in Offline mode, using the RDB or GeoRDB database. This 

mode enables generating shipments, labels, and protocols without utilizing the DPD Poland 

API. To activate offline mode, please contact the DPD Poland IT department to obtain the 

configuration file and the latest routing database. 
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4.3. Step 3 – Create an Administrator Account 

 
 

Enter the details for the main administrator account (SUPER ADMIN). This account is used to 

manage the application with full privileges. 

4.4. Step 4 – summary 

 
 

The summary displays the basic data for the entered configuration. 

Select the “Run Application” button to proceed to the login screen. 
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5.  Startup Screen 

5.1. Login 

 

The startup screen of the application is the login screen. 

In the top right corner, information about the connection to external systems is displayed: 

▪ DPD Poland API 

▪ Database 

If the message is green, the connection has been successfully established. A red message 

indicates a connection error. 
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5.2. Registration 

 
 

Registration allows you to add a new user. 

After entering the username and password, click on the “Register” button. 

 

 
 

The new user must be activated in the settings by an Administrator group user (Settings -> 

Users -> Edit User -> Active) 
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6. Recipient Book 

6.1. Recipient List 

 

The Recipient Book allows you to enter a predefined list of addresses for which, during the 

shipment generation process, the data will be automatically populated. 

Addresses in the Recipient Book can be imported from a file using the “Import/Export 

Addresses” function. 

For each row, in the last column, the following actions can be performed: 

▪ Address Details 

▪ Edit Address 

▪ Delete Address 

▪ Create Shipment 
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Selecting multiple rows allows you to perform batch operations. In the lower left corner, the 

“Options” button enables additional operations: 

▪ Prepare shipment for the selected rows 

▪ Delete selected rows 

 

The “Select All” button performs batch operations on all records that meet the selected filters. 

After clicking the button , you have the option to hide or show columns in the results table: 
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6.2. Recipient Details 

 
 

The recipient details screen presents basic address information, shipment history, and current 

erroneous shipments associated with the address. 
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6.3. Managing the Recipient Book 

 

 
 

The “Import/Export Addresses” button allows you to import the Recipient Book from a CSV file 
with comma delimiters. 

▪ Encoding: UTF-8 (without BOM). 

▪ The file should include a header with the following column names: 

Name, First and Last Name, Street, Postal Code, City, Country, Phone, E-mail 

 

 

▪ Select file for Import – generates a sample .csv file 

▪ Export – exports the current Recipient Book to a .csv file 

▪ Import – loads data from the specified .csv file into the Recipient Book 
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7. External Systems 

7.1. Integration with External Systems 

 

 
 

The Shipping Module provides the ability to integrate with external systems, allowing 

shipments to be generated based on data provided by these systems. Integration with multiple 

external systems is possible. 

 

Supported external systems: 

 

▪ Wapro MAG 

▪ Comarch ERP Optima 

▪ Comarch XL 

▪ Magento 

▪ Magento 2 

▪ SOTE 

Prestashop 

 

External systems communicate with the Shipping Module via API: 

▪ SOTE,  

▪ Magento,  

▪ Magento 2 

▪ Prestashop 

 or a database  

▪ Wapro MAG,  

▪ Comarch Optima,  

▪ Comarch XL 

 

During configuration, you must provide the data necessary to establish a connection with the 

selected channel. 
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7.2. Wapro MAG 

Integration with Wapro MAG enables the Shipping Module to retrieve: 

▪ Orders 

▪ Financial documents 

▪ Warehouse documents 

It is possible to filter columns and check the shipment status. The selected filters will be saved 

in the application until they are changed, or the “Clear” button is pressed. 

The status column displays information about a new document, a generation error, or 

successful shipment generation. 

Selecting the Generate Shipment button navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Wapro MAG. 

 

 

For the Wapro MAG module, it is possible to generate multiple shipments for the selected 

rows. 
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Generating shipments for the list of selected rows in the Wapro MAG system. 
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7.3. Comarch Optima 

Integration with Comarch ERP Optima enables the Shipping Module to retrieve: 

 

▪ Invoices 

▪ Receipts 

▪ External release 

It is possible to filter columns and check the shipment status. The status column displays 

information about a new document, a generation error, or successful shipment generation. 

Selecting the Generate Shipment button navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Comarch Optima. 

 

 

For the Comarch Optima module, it is possible to generate multiple shipments for the selected 
rows. 
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Generating shipments for the list of selected rows in the Comarch Optima system. 
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7.4. Comarch XL 

 

Integration with Comarch XL enables the Shipping Module to retrieve documents such as: 

▪ Sales Invoice 

▪ Export Invoice 

▪ Correction of Sales Invoice 

▪ Proforma Sales Invoice 

▪ Internal Document 

▪ Correction of Internal Document 

▪ Purchase Invoice 

▪ Correction of Purchase Invoice 

▪ Proforma Purchase Invoice 

▪ Cost Correction 

▪ Inter-warehouse Receipt 

▪ Inter-warehouse Dispatch 

▪ Receipt 

▪ Correction of Receipt 

▪ Warehouse Receipt 

▪ Internal Receipt 

▪ Correction of Internal Receipt 

▪ External Receipt 

▪ Correction of External Receipt 

▪ Invoice for Receipt 

▪ Correction of Invoice for Receipt 

▪ Sales Complaint 

▪ Sales Report 

▪ Internal Dispatch 

▪ Correction of Internal Dispatch 

▪ Warehouse Dispatch 

▪ External Dispatch 

▪ Correction of External Dispatch 

▪ Deconsolidation Order 

▪ Picking Order 

▪ Production Order 

▪ Repair Order 

▪ Sales Order 

▪ Repair and Service Order 

▪ Service Order 

▪ Warehouse Release Order 

▪ Internal Order 

▪ Purchase Order 
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It is possible to filter columns and check the shipment status. The status column displays 

information about a new document, a generation error and successful shipment generation. 

 

Selecting the Generate Shipment button  navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Comarch XL. 
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7.5. Magento 

 

Integration with Magento enables retrieval of the order list into the Shipping Module. 

It is possible to filter columns and check the shipment status. The status column displays 

information about a new document, a generation error, or successful shipment generation. 

 

Selecting the Generate Shipment button  navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Magento. 
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7.6. Magento 2 

 

Integration with Magento 2 enables retrieval of the order list into the Shipping Module. 

It is possible to filter columns and check the shipment status. The status column displays 

information about a new document, a generation error, or successful shipment generation. 

 

Selecting the Generate Shipment button  navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Magento 2. 
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7.7. SOTE 

 

Integration with SOTE enables retrieval of the order list into the Shipping Module. 

It is possible to filter columns and check the shipment status. The status column displays 

information about a new document, a generation error, or successful shipment generation. 

 

Selecting the Generate Shipment button  navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

SOTE. 
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7.8. Prestashop 

 

Integration with PRESTASHOP enables retrieval of the order list into the Shipping Module. 

It is possible to filter orders by a given date range. 

 

Selecting the Generate Shipment button  navigates to the shipment generation screen. 

The system configuration is described in the chapter: External Systems – Integration with 

Prestashop. 

 

 
 

 

For the Prestashop module, it is possible to generate multiple shipments for the selected rows. 
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Generating shipments for the list of selected rows in the Prestashop system. 
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7.9. Shipments Generated from External Systems 

 

Shipments generated from an external system are marked with the source in the column on 

the Shipment History screen. 

 

 
 

On the generated row from the source system, the status is changed to Sent. 
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8. Imports 

8.1. Import List 

 
 

Imports allow generating shipments from external sources based on “.txt” or “.csv” files. The 

import configurator enables mapping files with different column layouts and encodings and 

retrieving files from disk or FTP/SFTP. By creating an import template, the user can setup a 

ready-to-use shipment template that allows automatic data loading into the application, data 

validation, generation of a shipment number with selected services, as well as label generation 

and printing. The configurator is available in the application settings (Settings -> Imports -> 

Add Import Template). 

 

Manual import loading is possible by selecting an import template in the upper left corner, then 

clicking the Import button. 

 

By default, imports displayed are in the status New and Generation Error. 

 

Each row has action buttons in the last column: 

▪ Import details 

▪ Remove import 

▪ Create shipment from import 

 

 
 

Selecting multiple rows provides the possibility to trigger batch operations using the Options 

button. 
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The Select All button performs batch operations on all records meeting the selected filters. 

After clicking the button , there is an option to hide or show columns in the results table: 
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9.  Reports 

9.1. Report List 

 

The screen contains the definitions of reports. Before generating a report from the Reports 

screen, the Shipment History, or automatically (e.g. during shipment generation), you must 

create its definition by specifying the report’s save location. Only defined reports are 

generated. 

 

 
 

The Reports screen allows you to create and generate reports in the form of .csv/.txt files. 

Depending on the type of report, the last column contains available actions: edit, generate and 

save report 

 

 
 

Selecting multiple rows provides the possibility to trigger batch operations using the Options 

button. 
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9.2. Create Report 

9.2.1.  Shipment History Report 
 

The Shipment History Report allows exporting data with a selected column layout, text 

delimiter, specified filters and sorting. 

 

Report generation takes place on the Report List screen and for selected rows on the Shipment 

History screen. 
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9.2.1.1. Preview Report 
 

A preview of the Shipment History Report is available by selecting the magnifying glass icon 

in the last column of the given row. 

 

  

9.2.2.  Price Report 
 

The Price Report is a functionality that creates a price report after a shipment is generated for 

each package. To use it, you must prepare and import a price list with the following structure: 

Country;Price A;Price B;Price C 

Where: 

▪ Country – the country of shipment receipt in ISO (letter) format 

▪ Prices are in the format 000,00 

▪ Price A – price for a package up to 3 kg (inclusive) 

▪ Price B – price for a package over 3 kg up to 10 kg (inclusive) 

▪ Price C – price for a package over 10 kg up to 31.5 kg (inclusive) 
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The output file contains data separated by a semicolon (“;”): 

▪ Entry Ref1 

▪ Entry Ref2 

▪ Information on whether the package is primary or not (Y – yes, N – no) 

▪ Primary package number 

▪ Secondary package number (if not available, the primary package number is used) 

▪ Price 

 

The Price Report creation screen: 

 
Report generation occurs automatically after a shipment is generated (if this option is selected 

on the report creation screen) or from the Shipment History screen -> Options -> Generate Price 

Report. 

 

9.2.3.  Generation Report – Successful and Failed Shipment Generation 
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The Generation Report generates two files during the generation of the shipment number: 

 

Successful Generation Report 

Structure: 

ref1;ref2;shipment_number 

Failed Generation Report 

Structure: 

date;ref1;ref2;error_description 

 

9.2.4.  UNISOFT Shipment Report 

 
The UNISOFT report is generated during the creation of the protocol. 

 

9.2.5. Shipment Report in XLS Format 
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The shipment report in XLS format generates an XLS file at the specified location containing 

the following fields: 
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10. Generate shipment 

10.1. Create shipment screen 

 
 

The Generate Shipment screen allows you to define parameters and generate a shipment 

number. Depending on the application settings, sender data, shipment template, recipient data, 

services, weight, number of packages, and additional information may be automatically 

populated. 

 

10.1.1. Import Scanning 
 

Import scanning enables loading import data based on the unique value entered in the field 

designated as the Scanning Index in the import template settings. 

 

Example: 

Column 1 in the import file contains a value unique for all shipments, “00001”, which is mapped 

to the Ref1 field in the Shipping Module. The scanning index is set to the Ref1 field. 

 

After importing the file, on the “Create Shipment” screen in the “Import Scanning” field, enter 

the value 00001 and click the Load button. 
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If the import is found, the import data will be loaded onto the shipment generation screen. 

 

There is an option to generate the shipment using the Generate command: “generuj” 

 
 

Clearing the form is performed using the Clear command: “wyczysc” 

 
 

10.2. Generate Shipment for Multiple Recipients 

 

The Recipient Book screen allows you to generate a shipment for multiple addresses. After 

selecting the addresses and choosing the “Prepare shipments for selected rows” option, you 

will be redirected to the “Create Shipment” tab in recipient list mode. 

 

 
 

Shipment generation will be carried out for all recipients visible in the list. 
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10.3. Create Shipment for Import 

 

Selecting the “Create Shipment” option on the Imports screen redirects you to the “Create 

Shipment” screen, automatically setting the fields according to the import template used for 

the file import. 
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10.4. Create Shipment from the Shipment Errors Screen 

 

 
 

 

Selecting the “Create Shipment” option on the Shipment Errors screen redirects you to the 

“Create Shipment” screen, automatically setting the fields based on the data that was used to 

generate the shipment which resulted in an error. An error message is displayed in a red field. 
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10.5. Additional Services 

10.5.1. DPD Pickup point  
 

The application allows dispatching a shipment to a Pickup Point. After selecting Pickup at DPD 

Pickup Point, in the text field you should enter the chosen point or use the Select from map 

button. 

 
 

After clicking the Select from map button, a screen displaying a map of Pickup Points for the 

country specified in the Recipient Address will be shown. 

Map of Pickup Points for country PL 
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Map of Pickup Points for country DE 

 

 
 

Selecting a point on the map and clicking the Select button fills in the Pickup at DPD Pickup 

Point field. 
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11. Shipment History 

11.1. Shipment History Screen 

 
 

The shipment history screen displays a list of generated shipments, sorted by default from 

newest to oldest. 

 

Selecting multiple rows allows you to perform batch operations on the selected rows. 
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After clicking the button , you can hide or show columns in the results table.: 

 

 

 
 

11.1.1. Return Label 

By clicking the button , you can generate a return label for the shipment. The number of 

the generated return label is visible in the shipment details under the "Services" section. 
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11.1.2. Report Generation 
 

Generating reports for selected rows is possible by clicking the Generate Report button. Then, 

in the popup displaying the list of available reports, specify the type of report to be generated. 

 

Reports are retrieved dynamically based on the configuration in the Reports screen. 

When generating a report with a specified save path, the report is saved to that location. For 

CSV/TXT reports without a specified save path, a dialog window will appear after generation, 

allowing the user to choose a save location. 

 

 
 

Generating the shipment history report from the Shipment History screen disables the filters 

selected on the report configuration screen. 
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11.1.3. Shipment Scanning 
 

This function allows you to search for multiple shipments based on the entered shipment 

numbers. 
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11.2. Shipment Details 

 

 
 

The shipment details screen presents all the information used to generate the shipment. 
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12. Shipment Errors 

12.1. List of Shipment Errors 

 
 

This screen displays shipments that failed to generate, sorted by default from newest to 

oldest. 

 

After clicking the button  , you can hide or show columns in the results table: 

 

 
 

Selecting multiple rows allows you to perform batch operations. 
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12.2. Shipment Error Details 

 
 

The shipment error details screen directs you to the "Create Shipment" screen with fields pre-

filled based on the data from the erroneous shipment, along with an error description. You can 

correct the data and regenerate the shipment. 

 

Once successfully regenerated, the shipment is removed from the shipment errors list and 

moved to the "Shipping History" tab. 
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13. Pickup a Courier 

13.1. Order List 

 
 

The "Order courier" screen displays a list of courier order requests for the given sender 

address, along with their status and the selected pickup date. 

 

Rows highlighted in gray indicate orders that have been completed or canceled, while rows 

with a white background represent active orders. 

 

Based on the order date, the row colors automatically change the day after the pickup date. 

On the day of pickup, the status Today is displayed. 

 

After clicking the button  , you can hide or show columns in the results table. 
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13.2. Courier Order 

 

 
To order a courier, fill in all the fields visible on the screen. 

 

The sender address is automatically retrieved from the sender addresses entered in Settings 

→ Sender Addresses. 

 

After selecting the sender address and pickup date, available pickup times are displayed along 

with the deadline (date and time) for placing the order. 

A correctly placed order is confirmed with a message and the active order is displayed on the 

"Order a Courier" screen. 

 

 
 

13.3. Cancel Order – Order a Courier 

The application allows you to cancel active orders using the button , which then must be 

confirmed in the modal window that appears. 

 

 
 

A successful cancellation is confirmed by a message and a change in the row's color. 
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14. Settings 

14.1. Database 

14.1.1. Microsoft SQL Server 

 
 

14.1.2. SQLite 

 
 

The database connection screen allows you to enter the data for either an MSSQL server or 

SQLite. 

 

The Connect to database button, when establishing a connection to a server where the 

specified database name does not exist, will attempt to automatically create it. 

 

A successful connection to the database unlocks the save settings button. 

Changing the database will result in an automatic logout. 
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14.2. DPD Client Account 

 

 
 

Add/Edit DPD Client Account Profile 

 
 

The DPD Client Account screen allows you to enter the configuration required to connect to 

the DPD Poland API. 

 

It is possible to configure multiple DPD Client Accounts – the currently selected account is 

visible in the main application menu. 

 

 

 
 

Changing the profile requires re-login to the application. The last selected profile is saved for 

the user and will be automatically applied upon re-login. Shipment generation, retrieval of 

protocols, labels, and other services provided by DPD Poland will be executed using the 

currently selected DPD Client Account profile. 

 

The Client Numbers list allows you to enter multiple numbers used for generating shipments. 

The default payer page is set to “Third Party.” NUMKAT numbers can be default (shared by all 

users) or individual for each user. 

 

The Test Connection to DPD API button, once successfully verified, unlocks the save settings 

button. 
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14.3. Users 

 
 

The Users screen allows you to manage the users in the system. 

 

Self-registration on the Login screen adds a user to the list with an INACTIVE status. Changing 

a user's status to ACTIVE enables that user to log in to the application. 
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14.3.1. Add User 
 

 
 

The user’s alias is an internal name identifying the user. 

The user login in the application must be unique and cannot be edited. 

 

14.3.2. Edit User 

 
 

The Edit User screen allows you to change the alias, group, active status, and password of the 

user. 

If the password field is left empty, the password will remain unchanged.   
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14.4. Groups 

 

 
 

The Groups screen displays the active user groups in the system. 

 

Name Description 

Administrator 
Ability to change configuration; visibility of all addresses, 

shipments, and shipment errors. Only own imports are visible. 

Group user Visibility of all addresses, shipments, and shipment errors among 

users within the Group User group. 

User Visibility only of own addresses, shipments, and shipment errors. 

 

A SUPER ADMIN user is defined within the application with full privileges and complete data 

visibility. The login and password for this user are assigned during the onboarding process. 
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14.5. Sender Addresses 

 

 
 

The Sender Addresses screen allows you to enter a predefined list of senders, which is visible 

during the shipment dispatch process. 

 

For the default sender, the sender address fields on the Create Shipment screen will be 

automatically populated. 

 

 
 

If multiple senders address with an ACTIVE status are entered, a selection field will be 

displayed on the Create Shipment screen. 
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14.5.1. Add Sender Address 
 

 
The FID number allows you to assign the payer number to the sender address. 

 

14.5.2. Edit Sender Address 
 

 
The FID number allows you to assign the payer number to the sender address. 
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14.6. Shipment Templates 

 
 

The Shipment Templates screen allows you to create multiple predefined templates that 

automatically populate data on the Create Shipment screen. 

 

If the list of shipment templates contains more than one template, a selection field will appear 

on the Create Shipment screen. The template marked as DEFAULT will be set as the active 

template. 

 

For a single shipment template with the DEFAULT setting, the template is automatically 

applied during the shipment dispatch process. The template selection list is always visible. 

If a FID number is chosen for a shipment template, the FID Number field on the Create 

Shipment screen will be automatically set to the “FID Number from the shipment template.” 
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14.6.1. Add Shipment Template 
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14.6.2. Edit Shipment Template 
 

 
 

  



 

 

  

 64 

14.7. Offline Profiles 

 

Offline profile settings allow you to configure the generation of shipments, labels and 

protocols without connecting to the DPD Poland API. 

 

This functionality requires importing a configuration file provided by DPD Poland and 

downloading the latest routing database (RDB or GeoRDB). The routing database can be 

imported either from the local disk or via FTP/SFTP. 

 

The outcome of offline mode is the generation of an XML file containing a list of generated 

shipments. This option is available through automatic generation and sending of the XML file 

to an FTP/SFTP server, manual generation and sending to an FTP/SFTP server or generating 

and saving the file to the local disk. 

 

Activating offline mode switches the application to the OFFLINE context, which is visible at the 

top of the screen. 

 

 
 

Configuration Screen 

 
 

Offline Profile Import 

By clicking the Add Offline Profile button , you must select a file for import. 

 



 

 

  

 65 

 
 

After uploading a valid file, the user will be redirected to the screen for adding a new profile. 

 

 
 

On this screen, you can change the profile name, select the RDB/GeoRDB mode, choose the 

label type, and specify the import paths for the RDB database and the save path for the routing 

XML file. 
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Once the form is saved, configuration options will appear on the list of offline profiles. 

 

Action Buttons: 

 
 

▪ Download Routing Database – Removes the current database and loads a new one 

based on the configuration (via FTP/SFTP or local disk). 

▪ Generate XML File 

▪ Edit Offline Profile 

▪ Delete Offline Profile 

 

Working in offline mode is no different from online mode. Shipment generation, label and 

protocol creation, and integrations with external systems, the recipient book, and imports work 

in both contexts. 
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14.7.1. Offline Label – Domestic 
 

Standard domestic (PL) label used in offline mode for the RDB option. 
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14.7.2. Offline Label – International 
 

International label – the default label for the GeoRDB option for all shipments, and the 

international label for the RDB option. 
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14.7.3. Offline Label – Custom 
 

Custom label – German. Used in the RDB option for both domestic and international labels. 
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14.7.4. Offline Protocol 
 

The offline protocol is a PDF file containing a list of generated shipments. In offline mode, the 

protocol is generated without using the DPD Poland API. 

 

Separate protocols are generated for domestic (PL) and international shipments, containing 

data from the selected shipments on the Shipment History screen. 

 

 

 
 

Sample Protocol: 
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14.8. External systems 

 

Integration with external systems enables data import into the Shipping Module. 

 

 

 

 

The following integrations are available: 

▪ Wapro MAG 

▪ Comarch ERP Optima 

▪ Comarch ERP XL 

▪ Magento 

▪ Magento 2 

▪ SOTE 

▪ Prestashop 
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After activating at least one integration, an External Systems tab will appear in the main menu 

of the application, allowing you to download documents and generate shipments. 

 

14.8.1. Wapro MAG Integration 

 

 

 

The connection with Wapro MAG is established directly via the database. 
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The settings enable the use of additional functionalities: 

▪ Sender Address from WAPRO MAG – retrieves the sender address from the Wapro 

MAG database. 

▪ Default receiver Address – indicates which type of recipient address will be loaded as 

the default on the shipment generation screen. 

▪ Weight from Wapro MAG – retrieves the weight from the Wapro MAG product. 

▪ Save letter number to WAPRO MAG – enables saving the shipment number to Wapro 

MAG. 

▪ Additional Fields – allow retrieval of extra information. 

▪ Get COD from Wapro MAG – sets the collection service for payments containing a 

specified phrase from the document amount. 

▪ Get Declared value service from Wapro MAG – sets the valuable shipment service for 

the document amount. 

▪ Grouping products for a single shipment – option for choosing the method of 

retrieving data for multiple items. 

▪ Shipment for Each Item – groups the quantity of items into one shipment 

(quantity * weight). 

▪ Shipment for Each Unit of an Item 

 

Additional options: 
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14.8.2. Optima Comarch ERP Optima Integration 
 

 

 
The connection with Comarch ERP Optima is established directly via the database. 
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The settings enable the use of additional functionalities: 

▪ Sender Address from Comarch ERP Optima – retrieves the sender address from the 

Comarch ERP Optima database. 

▪ Weight from Comarch ERP Optima – retrieves the weight from the Comarch ERP 

Optima product. 

▪ Save Shipment Number – enables saving the shipment number to Comarch ERP 

Optima. 

▪ Additional Fields – allow retrieval of extra information. 

▪ Get COD from Comarch ERP Optima – sets the collection service for payments 

containing a specified phrase from the document amount. 

▪ Get Declared value service from Comarch ERP Optima – sets the valuable shipment 

service for the document amount. 

▪ Grouping Items into One Shipment – option for choosing the method of retrieving 

data for multiple items. 

▪ Shipment for Each Item – groups the quantity of items into one shipment 

(quantity * weight). 

▪ Shipment for Each Unit of an Item 
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14.8.3. Comarch ERP XL Integration 
 

 

 
The connection with Comarch ERP XL is established directly via the database. 

The settings enable the use of additional functionalities: 

▪ Weight from Comarch ERP XL – retrieves the weight from the Comarch ERP XL 

product. 

▪ Additional Fields – allow retrieval of extra information. 
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14.8.4. Magento Integration 
 

 
The connection is established using Magento’s SOAP API. 

The settings enable the use of additional functionalities: 

Save Shipping Number – enables saving the shipment number to Magento. 

14.8.4.1. Installation of Shipping Methods on the Magento Store Side  
 

Integration of the Shipping Module with Magento requires the installation of an additional 

module on the Magento store side. The module is available independently of the application 

in the form of the file “Magento1_dpd_poland_modules.zip”. To obtain access to the latest 

version of the module, please contact the technical support team at:    

itcustomersupport@dpd.com.pl 

 

If changes made to the Magento store software override the default functionalities, the 

module may require additional modifications by your store administrator. The provided 

module is an example implementation for adding carriers on the Magento side. It is possible 

to implement your own solution on the Magento side, provided that the consistency of the 

API interface used for the Application–Store integration is maintained. 

 

To add DPD shipping methods to your Magento online store, you must unzip the file 

“Magento1_dpd_poland_modules.zip” and perform the following steps: 

▪ Rename the directory for the path 

Magento1_dpd_poland_modules\app\design\frontend\[YOUR_THEME_NAME] 

by replacing [YOUR_THEME_NAME] with the name of your custom theme. 

 

▪ Next, upload the “app” directory to the root directory of your store via FTP with the 

appropriate permissions. After clearing the cache, the DPD Poland shipping methods 

will appear in the Magento admin panel (System → Configuration → Sales → Shipping 

Methods). 

 

mailto:itcustomersupport@dpd.com.pl
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14.8.4.1.1. Activation of the Shipping Method in the Magento Admin Panel  

 

Navigate to System → Configuration → Sales → Shipping Methods in the Magento Admin 

Panel, where the DPD shipping methods will be visible. 

 

       
 

 

 
 

The module allows you to create multiple shipping methods based on the parameters used. 

Below is an example expansion for the DPD International method for shipments up to 31.5 kg: 

 



 

 

  

 79 

 

 

▪ Enabled – sets the method as available or unavailable. 

▪ Available for specific countries only – configures the method for either all allowed 

countries or only for selected ones. 

▪ Ship to Specific Countries – allows you to choose which countries will have access to 

this shipping option. 

▪ Price – the shipping cost. 

▪ Free shipping available – enables or disables free shipping. 

▪ Minimum Order Amount for Free Shipping – sets the minimum order amount required 

for free shipping. 

 

14.8.4.1.2. Creating an API User (Magento Integration) 

 

In the Magento store’s admin panel, you must enable the WSDL file cache (this option is 

available under System → Configuration → Services → Magento Core API → General 

Settings). 

 

 

 
 

The next configuration step is to create an API SOAP user in the admin panel with an assigned 

role that has access to all methods within the shipping, products, payments, and orders 

categories. The access credentials for this account will be used to integrate the DPD Poland 

application. 
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▪ The User Name field is the same as login used for configuring the connection with 

the store in the application. 

▪ The New API Key field corresponds to the password. 

 

Next, add a role under System → SOAP/XML-RPC Roles → Role Resources. 

 

 
 

Then, assign this role to the selected user under System → SOAP/XML-RPC - Users. 
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Default view of the order screen: 
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14.8.5. Magento 2 Integration 
 

 
 

The connection is established via the Magento REST API. 

The settings enable the use of additional functionalities: 

▪ Save shipping number – enables saving the shipment number to Magento. 

▪ Shipment grouping method: 

▪ One item (quantity × weight) 

▪ Shipment for each unit of an item 

▪ Shipment for each item (quantity × weight) 

 

14.8.5.1. Installation of Shipping Methods on the Magento 2 Store Side 
 

Integration of the Shipping Module with Magento 2 requires the installation of an additional 

module on the Magento store side. The module is available independently in the form of the 

file “Magento2_dpd_poland_modules.zip”. To obtain access to the latest version of the 

module, please contact the technical support team at: itcustomersupport@dpd.com.pl. 

 

If modifications made to the Magento 2 store software override the default functionalities, 

the module may require additional adjustments by your store administrator. The provided 

module is an example implementation for adding carriers on the Magento 2 side. It is also 

possible to implement your own solution on Magento 2, provided that the API interface used 

for the Application–Store integration remains consistent. 

To add shipping methods: 

▪ Unzip the .zip file. 

▪ Deploy the files to the store server’s app directory (e.g. using FTP) and install the 

module following the Magento 2 manufacturer’s recommendations. 

mailto:itcustomersupport@dpd.com.pl
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After installing the module and clearing the cache, the DPD Poland shipping methods will 

appear in the Magento 2 admin panel under Stores → Configuration → Sales → Shipping 

Methods. 

Additionally, the store API must be enabled to allow integration. 

The module includes three shipping methods: 

▪ DPD Poland 

▪ DPD Poland – COD 

▪ DPD Poland – Pickup 

 

14.8.5.1.1. Activation of the Shipping Method (Magento 2) 

 

 
The following options are available for activating the shipping method: 

▪ Enabled – turn the shipping method on or off. 

▪ Title – the header or label for the shipping method. 

▪ Method Name – the name of the shipping method. 

▪ Price – the shipping cost. 



 

 

  

 85 

▪ Free shipping – enable free delivery. 

▪ Free shipping amount threshold – the order amount from which free shipping applies. 

▪ Calculate handling fee – whether to include an additional handling fee. 

▪ Handling fee – the amount of the additional fee. 

▪ Displayed Error Message – the error message to display. 

▪ Ship to Applicable Countries – configure shipping countries (all or selected). 

▪ Ship to Specific Countries – list the countries for which the shipping method is 

available. 

▪ Show Method if Not Applicable – display the shipping method even if requirements 

are not met. 

▪ Sort Order – the order in which the method is sorted. 

 

14.8.5.1.2. Creating an API User (Magento 2) 

 

To establish the connection between the DPD Poland application and the Magento 2 store, you 

must create an API user: 

 
 

▪ In the System → Integrations tab, click the Add New Integration button. 

▪ In the configuration window, fill in the required fields. 

 

 
 

 

In the API tab, assign permissions for reading and modifying data. 
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After saving, activate  the integration user by enabling it and confirming with the 

appropriate button .  

 

Once the list of tokens appears, copy the contents of the Access Token field and enter it into 

the DPD Poland module settings. 
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Default view of the order screen for Magento 2: 
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14.8.6. SOTE Integration 
 

 
The connection is established using the SOTE SOAP API. 

 

14.8.7. Prestashop Integration 
 

 
The connection is established via the Prestashop REST API. 

 

  



 

 

  

 90 

14.9. Imports 

 

 
 

The Imports screen allows you to define lists of import templates that support text files (e.g., 

“.csv”, “.txt”). Using the template configurator, the application user can map any file containing 

data separated by a text delimiter to the fields used in the shipment generation process. 

▪ The import functionality monitors the specified directory for incoming files. When a 

file appears, it is imported into the application. 

▪ Once the import is complete, the file is moved to a subfolder named “imported”. 

The process can operate in automatic mode (by setting the download frequency on the 

Imports screen) or in manual mode (by manually initiating the specified import). 

 

 
 

Imports screen: 
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14.9.1. Add/Edit Import Template 
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14.9.1.1. Import Template 
 

The import template name is required. 
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14.9.1.2. Import from Disk 

Enter the directory location from which files will be retrieved. 

14.9.1.3. Import from FTP/SFTP 

 

▪ Enter the FTP/SFTP credentials and click Check Connection. 

▪ The FTP/SFTP user must have permissions for reading, writing, and renaming files. 

▪ The FTP Path specifies the directory on the FTP/SFTP server. 

▪ The File Download Path specifies the local directory on the user’s computer where 

files will be saved. 
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14.9.1.4. File Configuration 

 

▪ Connected fields separator – allows combining multiple columns from the import file 

into one field in the application. 

▪ Logical fields – true: designates fields with a “yes” value (e.g., 1). 

▪ Logical fields – false: designates fields with a “no” value (e.g., 0). 

14.9.1.5. Shipment Generation Options 

 
 

▪ Multipack grouping - supports grouping multiple rows into a single shipment. 

Selecting a grouping field aggregates shipments. 
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▪ Scan Index – the specified column containing the unique shipment number allows the 

shipment to be loaded on the Create Shipment screen via the Import Scanning field. 

14.9.1.6. Column Mapping 

 

▪ Enables mapping the text file columns to the fields available in the application. 

▪ Drag the selected columns to the right side. 

▪ Selecting multiple columns for one field enables data concatenation. 

▪ The symbol “--” indicates an unused column.  

14.9.1.7. Constant Values 

 
Constant values allow you to assign fixed values to shipment fields that cannot be imported 

from the file. If a field is mapped and a constant value is set, the constant value takes 

precedence. 
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14.9.1.8. Additional Options 

 

▪ Print related file – allows sending the associated .pdf file to the printer based on the 

reference number. 

▪ Append mode – shipments are grouped into one shipment based on the field 

selected in the multi-package grouping section. The first import is created normally, 

and each subsequent import is added using the append method available in the DPD 

Poland API. This option is available only in the Online context. 

14.9.1.9. File Converter 

 
 

The file converter allows you to convert an input file (XML, TXT, EDI, CSV) generated by external 

systems with a structure that prevents standard mapping. The conversion produces an 

additional .csv file with a structure supported by the Shipping Module. 

 

The file structure for the converter function is as follows: 

 
The above structure needs to be mapped in the Column Mapping section to import the required 

data. 
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14.9.1.9.1. XML – 01 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 

 

14.9.1.9.2. XML – 02 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 
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14.9.1.9.3. XML – 03 

 

 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 

 

 

14.9.1.9.4. CSV – 01 / CSV - 02 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 
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14.9.1.9.5. EDI – 01 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 

 

14.9.1.9.6. EDI – 02 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 
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14.9.1.9.7. EDI – 03 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contains – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 

 

14.9.1.9.8. TXT – 01 

 

 
 

▪ Group packages – concatenates content and comments. 

▪ Get records when contains – retrieves only rows where the delivery address contains 

the specified phrase. 

▪ Get COD when records contain – sets the collection amount only if the delivery 

address contains the specified phrase. 

▪ Ignore files without phrases– does not process files that do not contain the specified 

phrase in their name. 

▪ Transfer zip files without modification – if the specified import directory contains 

files with a “zip” extension, they will be moved directly to the import directory without 

modification. 
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14.9.1.10. File Structure 

The preview field displays the current file structure as defined by the entered values. The file 

structure should match the structure of the imported file.  
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14.10. Settings 
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14.10.1. Shipments 

 
 

▪ Default shipment weight – 1 kg 

▪ Shipping details after generation – a modal window displays the details of the 

generated shipment from the “Create Shipment” screen. 

▪ Clear shipping form after generation – resets the “Create Shipment” form after a 

shipment has been successfully generated. 

 

14.10.2. Labels 

 

▪ Label Printer – select from the predefined printers available in the system. 

▪ Print on device – for server mode, print label directly on device. When false, printing is 

support by server. 
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▪ Location of labels – the folder where labels are saved. 

▪ Printer Type – Label Printer / Standard Printer. 

▪ Label Format – for label printers, it is possible to print labels in EPL or ZPL format. 

▪ Custom Label – a custom DPD label type (e.g. RUCH label). 

14.10.3. Protocols 

 

▪ Protocol Printer – select from the predefined printers available in the system. 

▪ Print on device – for server mode, print label directly on device. When false, printing is 

support by server. 

▪ Protocol Location – the folder where protocols are saved. 

 

14.10.4. Advanced Settings 

 
 

▪ Synchronous printing – maintains the correct print order of labels. Printed labels are 

sent to the printer in a queue. Disabling this option sends all labels to the printer at 

once; the print order then depends on the printer’s queue. 

 

▪ Refresh page after performing batch operations – after executing batch operations, 

the page is refreshed and the current list is reloaded on the “Recipient Book”, 

“Imports”, “Shipment History”, and “Shipment Errors” screens. This does not apply to 

deletion operations, where the list is always refreshed. Disabling this option allows, 

for example, generating labels for selected rows and then, for the same list, 

generating a report. This option is enabled by default. 
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14.11.  Configuration Information 

 
 

The Configuration Information tab displays details about the connection status with the 

database and the DPD Poland API, along with basic configuration information. 

 

You can open the logs folder using the Open Folder button in the “Application log saving path” 

section. 
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14.12. Onboarding 

 

The Onboarding tab allows you to restart the application configuration and go through the 

initial setup again. This tab is visible only to the main administrator (SUPER ADMIN). 

 

14.13. Administration 

 

The Administration tab allows you to configure the mandatory password change interval for 

users, as well as the number of days after which a user’s password must be changed. 

The SUPER ADMIN user’s password never expires. 

 

This tab is visible only to the main administrator (SUPER ADMIN). 

 

14.14. Maintenance 

 

The Maintenance tab allows you to animate data, clear the database of generated imports, 

shipping history, and clear the database of all Recipient book data, imports, shipping errors, 

and shipping history. 

 

 
This tab is visible only to the main administrator (SUPER ADMIN). 

▪ Anonymization – permanently replace personal data with a random string for records 

older than the specified date (default is 30 days). 

▪ Applies to: 

▪ Generated Imports – anonymizes recipient data: Name, First and Last Name, 

Street, Postal Code, City, Phone, and Email Address. 

▪ Shipment History – anonymizes recipient data: Name, First and Last Name, 

Street, Postal Code, City, Phone, and Email Address. 

▪ Delete Generated – deletes generated Imports and Shipment History records older 

than the specified date (default is 30 days). 

▪ Delete All – deletes the Recipient Book, Imports, Shipment Errors, and Shipment 

History records older than the specified date (default is 30 days). 
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15. Security 

15.1.1. Application Security Policies 
 

▪ The application stores data in the database and system registry that enables access 

to external systems for integration. Because actual passwords are required for 

authentication in external systems, the Shipping Module stores passwords in an 

encrypted form and decrypts them before connecting to external systems. 

▪ Internal user passwords are stored obfuscated using a cryptographic algorithm. 

▪ The main administrator (“SUPER ADMIN”) can configure the password validity period 

on the Administration screen – by default, 90 days. 

▪ The internal user password policy requires: 

▪ “Password must consist of at least 8 characters, including both lowercase and 

uppercase letters, as well as digits or special characters from the range 

 #?!@$%^&*-,.<>{}+.” 

 

15.1.2. Database Security 
 

▪ The application supports working with external databases: Microsoft SQL Server or 

SQLite. 

▪ Database encryption and security settings must be configured outside the Shipping 

Module, directly in the database. 

▪ Such configuration must not affect the operation of the database with the Shipping 

Module. 

▪ Enabling additional data security mechanisms in the database may impact the 

response time of the Shipping Module. 
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