
DPD PRICE LIST

Parcel delivery throughout 
Slovenia and the world
for legal entities



What makes us special? 
DPD Slovenia is part of Geopost, the largest parcel delivery network in Europe. With 55,000 employees in more than 50 countries and 
on 5 continents, and a Pickup network with more than 130,000 Pickup points, Geopost delivers more than 8 million parcels daily - 2.1 
billion parcels per year - through the DPD, Chronopost, SEUR, BRT and Jadlog brands. In more than 20 years of existence DPD has 
become one of the key players and expert in the domestic market, providing a high-quality parcel delivery service.

Your benefits:
• Predict – 1-hour time frame for parcel delivery.

• myDPD – web and mobile parcel management application 
for end users. It allows for live parcel tracking, various 
parcel redirection options, various delivery settings and 
notification options upon pre-registration.

• myDPD Business – online parcel management application 
for DPD customers. It provides basic features for shippers 
to track a parcel, track it, monitor shipment status, and view 
and download delivery receipts.

• Pickup locations – parcel collection is possible at more than 
800 locations throughout Slovenia. 

• DPD Pickup parcel lockers – collection of parcels at parcel 
lockers throughout Slovenia, accessible 24/7. 

• Automatic insurance of all parcels worth 520 €.

• Three delivery attempts included in the price. 

• Card online payment via the WsPay system. 

DPD parcel – standards: 
• Maximum permitted weight: 31.5 kg in domestic and 

international traffic. 

• Maximum permitted length: 175 cm in international traffic 
and in domestic traffic. 

• The sum of the circumference and the longest side is 300 
cm: circumference = 2 x (height + width) + length of the 
longest side 

• If the sender submits a parcel that, according to the 
volumetric calculation, is heavier than the actual weight in kg 
and this parcel is to be delivered within Slovenia or abroad, 
such parcel will be charged according to the weight, which is 
higher according to the calculation. Volumetric weight is 
calculated according to the formula: height*width*length in 
cm / 5000.

• For delivery of parcels to the Pickup location: maximum 
weight 20 kg, maximum length ≤ 100 cm, maximum 
circumference ≤ 250 cm. 
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2. Parcel delivery on an alternative locations

Out of Home (OOH) delivery services

PRICE LIST FOR DELIVERY ON ALTERNATIVE LOCATIONS

DPD Shop2Home
DPD Shop2Business

DPD Shop Return

DPD Shop

Handover of B2B/B2C parcels for delivery to the Pickup 
location

Return of the parcel to the Pickup location to the sender

Direct delivery of the parcel to the Pickup location

Slovenia: Price list 1.1 reduced by 15 %

Slovenia: Price list 1.1 reduced by 5 %

Slovenia: Price list 1.1 reduced by 10 %
Europe: Price list 3.1 and 3.3 reduced by 10 %

1. Prices for parcel delivery in Slovenia

DPD Home / DPD Business (Slovenia)

1.1. PRICE LIST FOR PARCEL DELIVERY IN SLOVENIA

DPD Home 

DPD Business

Expected 
transit time 2 kg

1 day

5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

 5,25 €  6,57 €  8,02 €  9,34 €  10,78 €  12,62 €  13,79 €
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DPD Home / DPD Business (Europe)
3. Price list for parcel delivery to the EU
To calculate the exact day of delivery abroad "from post code to post code", use our Lead Time Calculator at: 
https://www.dpd.com/si/en/lead-time-calculator/.

 20,10 € 

 24,58 € 

 52,69 € 

 15,66 € 

 26,67 € 

 45,47 € 

 42,18 € 

 22,35 € 

 26,02 € 

 54,14 € 

 16,14 € 

 29,82 € 

 46,78 € 

 44,81 € 

 24,84 € 

 27,47 € 

 57,04 € 

 16,82 € 

 31,66 € 

 48,36 € 

 51,52 € 

 26,41 € 

 30,36 € 

 59,66 € 

 19,31 € 

 35,22 € 

 51,78 € 

 58,10 € 

 29,82 € 

 31,66 € 

 61,11 € 

 22,05 € 

 36,53 € 

 55,07 € 

 64,66 € 

 32,72 € 

 33,78 € 

 62,81 € 

 24,31 € 

 38,11 €

 58,48 € 

 70,83 € 

 36,94 € 

 34,83 € 

 64,54 € 

 25,80 € 

 39,29 € 

 61,50 € 

 77,80 € 

 37,32 € 

 66,76 € 

 54,81 € 

 25,22 € 

 45,34 € 

 43,50 € 

 39,55 € 

 68,20 € 

 57,68 € 

 26,54 € 

 45,47 € 

 44,16 € 

 43,10 € 

 71,10 € 

 60,32 € 

 29,56 € 

 48,36 € 

 46,51 € 

 43,89 € 

 73,73 € 

 64,12 € 

 30,50 € 

 51,78 € 

 49,94 € 

 45,08 € 

 75,17 € 

 70,04 € 

 32,46 € 

 55,07 € 

 53,36 € 

 46,51 € 

 76,88 € 

 73,85 € 

 34,42 € 

 58,48 € 

 56,64 € 

 47,44 € 

 78,59 € 

 78,72 € 

 37,98 € 

 61,50 € 

 59,66 € 

 25,22 € 

 13,36 € 

 22,61 € 

 23,91 € 

 19,70 € 

 49,28 € 

 26,54 € 

 13,67 € 

 23,91 € 

 25,64 € 

 20,26 € 

 50,86 € 

 28,50 € 

 14,56 € 

 26,93 € 

 27,60 € 

 20,90 € 

 53,62 € 

 31,40 € 

 17,29 € 

 30,50 € 

 30,08 € 

 23,13 € 

 56,37 € 

 34,42 € 

 18,16 € 

 32,46 € 

 32,20 € 

 24,18 € 

 60,19 € 

 36,53 € 

 18,82 € 

 34,42 € 

 33,52 € 

 26,18 € 

 64,39 € 

 38,24 € 

 19,85 € 

 37,98 € 

 34,30 € 

 28,00 € 

 70,70 € 

 45,74 € 

 15,66 € 

 43,07 € 

 43,76 € 

 47,04 € 

 16,14 € 

 44,95 € 

 45,34 € 

 50,07 € 

 16,82 € 

 49,28 € 

 48,23 € 

 52,56 € 

 19,31 € 

 51,52 € 

 51,52 € 

 54,14 € 

 22,05 € 

 55,07 € 

 55,07 € 

 55,85 € 

 24,31 € 

 57,94 € 

 58,36 € 

 57,56 € 

 25,80 € 

 60,32 € 

 61,11 € 

1-2 days

3-4 days

4 days

2-3 days

4 days

4 days

5 days

3.1. PRICE LIST FOR PARCEL DELIVERY TO THE EU

Austria

Belgium

Bulgaria

Czech Republic

Denmark

Estonia

Finland

Country Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

3-4 days

5 -6 days

4 days

2-4 days

4 days

4 days

France

Greece

Ireland

Italy

Latvia

Lithuania

3 days

2-3 days

2-3 days

3-4 days

3-4 days

4-5 days

Luxemburg

Hungary

Germany

Netherlands

Poland

Portugal

4 days

3 days

3-5 days

4-5 days

Romania

Slovakia

Spain

Sweden

* In the case of shipments to the islands, an additional surcharge is charged. For more info, contact your depot.
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 25,76 € 

 30,24 € 

 58,36 € 

 41,01 € 

 32,34 € 

 50,99 € 

 47,83 € 

 27,98 € 

 31,66 € 

 59,80 € 

 42,97 € 

 35,48 € 

 52,30 € 

 50,47 € 

 30,50 € 

 32,98 € 

 62,69 € 

 43,89 € 

 37,32 € 

 54,01 € 

 57,04 € 

 32,08 € 

 36,00 € 

 65,18 € 

 45,61 € 

 40,74 € 

 57,42 € 

 63,74 € 

 35,48 € 

 37,32 € 

 66,76 € 

 47,44 € 

 42,18 € 

 60,70 € 

 70,31 € 

 38,37 € 

 39,43 € 

 68,46 € 

 51,12 € 

 43,76 € 

 64,12 € 

 76,49 € 

 42,58 € 

 40,48 € 

 70,19 € 

 53,09 € 

 44,81 € 

 67,02 € 

 83,45 € 

 42,84 € 

 60,45 € 

 36,53 € 

 50,86 € 

 49,02 € 

 30,76 € 

 45,08 € 

 63,34 € 

 37,58 € 

 50,99 € 

 49,81 € 

 32,20 € 

 48,76 € 

 65,97 € 

 39,29 € 

 54,01 € 

 52,18 € 

 34,16 € 

 49,54 € 

 69,78 € 

 40,07 € 

 57,42 € 

 55,59 € 

 36,94 € 

 50,73 € 

 75,69 € 

 41,65 € 

 60,70 € 

 58,88 € 

 40,07 € 

 52,18 € 

 79,50 € 

 46,00 € 

 64,12 € 

 62,28 € 

 42,18 € 

 52,95 € 

 84,38 € 

 49,54 € 

 67,02 € 

 65,18 € 

 43,89 € 

 39,43 € 

 30,76 € 

 29,56 € 

 40,07 € 

 54,81 € 

 51,39 € 

 40,74 € 

 32,20 € 

 31,28 € 

 42,06 € 

 56,52 € 

 52,69 € 

 43,76 € 

 35,22 € 

 33,25 € 

 44,42 € 

 59,14 € 

 55,72 € 

 46,25 € 

 36,14 € 

 35,74 € 

 46,00 € 

 62,02 € 

 58,22 € 

 47,83 € 

 38,11 € 

 37,71 € 

 47,83 € 

 65,83 € 

 59,80 € 

 49,41 € 

 40,07 € 

 39,03 € 

 51,92 € 

 70,04 € 

 61,50 € 

 51,12 € 

 43,63 € 

 39,95 € 

 54,53 € 

 76,35 € 

 63,08 € 

 40,74 € 

 49,28 € 

 49,41 € 

 42,44 € 

 50,60 € 

 50,86 € 

 44,55 € 

 54,81 € 

 53,88 € 

 46,00 € 

 57,04 € 

 57,04 € 

 47,96 € 

 60,70 € 

 60,70 € 

 51,92 € 

 63,60 € 

 64,00 € 

 54,27 € 

 65,97 € 

 66,76 € 

1-2 days

3-4 days

4 days

2-3 days

4 days

4 days

5 days

3.2. PRICE LIST FOR PARCEL COLLECTION ABROAD (Collection request)

Austria

Belgium

Bulgaria

Czech Republic

Denmark

Estonia

Finland

Country Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

3-4 days

4 days

2-4 days

4 days

4 days

3 days

France

Ireland

Italy

Latvia

Lithuania

Luxemburg

2-3 days

2-3 days

3-4 days

3-4 days

4-5 days

4 days

Hungary

Germany

Netherlands

Poland

Portugal

Romania

3 days

3-5 days

4-5 days

Slovakia

Spain

Sweden

1 day

2 days

3.3. PRICE LIST FOR DELIVERY TO CROATIA

Croatia - Zone 1*

Croatia - Zone 2*

Država  Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

 10,05 € 

 10,67 € 

 10,65 € 

 11,27 € 

 11,18 € 

 11,80 € 

 11,84 € 

 12,46 € 

 12,77 € 

 13,39 € 

 13,72 € 

 14,34 € 

 14,85 € 

 15,47 € 

• *Zone 1 - 10000 -10999, 33000-33412, 40000 – 49999, 53000-53262
• *Zone 2 - All others

• All prices are in EUR, exclusive of VAT and fuel surcharge.
• Delivery schedule for islands and small towns is available at www.dpd.si/en/price-list 

• ISLANDS - Surcharge 8,18 € 
• Surcharge applies for islands that are not connected to the mainland by a bridge.
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2 days

3.4. PRICE LIST FOR PARCEL COLLECTION FROM CROATIA (Collection request)

Croatia

Country Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

 18,93 €  20,36 €  21,81 €  23,00 €  23,91 €  25,64 €  27,47 € 

3 days  33,78 € 

3.6. PRICE LIST FOR PARCEL COLLECTION FROM SWITZERLAND (Collection request)

Switzerland

Country Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

 35,22 €  37,98 €  40,74 €  42,18 €  44,95 €  47,83 € 

• From 1.1.2016 UID number (identification number) of Swiss companies is mandatory information for all shipments sent to or from 
Switzerland and it must be listed on the commercial documents (invoice, pro forma...). If recipient or sender is private person, ad 
hoc number „CHE222259895“may be used.

• Price does not include duties charged during export or import (taxes, duties, customs clearance…). Customs brokerage includes 
clearance for a maximum of 3 tariff headings, each additional is charged at EUR 2,50.

• Customs procedures can change the expected transit time.

• Import from Switzerland is possible only for legal persons

4-6 days

4-5 days

3 days

6-7 days

5-6 days

 43,76 € 

 47,83 € 

 30,88 € 

 41,39 € 

 35,22 € 

Norway

Serbia

Switzerland

Ukraine

Great Britain / 
Channel Islands

Country Expected time 2 kg 5 kg 10 kg 15 kg 20 kg 25 kg 31,5 kg

 45,34 € 

 52,04 € 

 32,34 € 

 43,76 € 

 37,71 € 

 48,36 € 

 59,00 € 

 35,22 € 

 46,51 € 

 42,71 € 

 51,52 € 

 66,09 € 

 37,98 € 

 48,49 € 

 45,47 € 

 55,07 € 

 68,87 € 

 39,43 € 

 50,60 € 

 49,41 € 

 58,36 € 

 73,06 € 

 42,18 € 

 55,46 € 

 51,12 € 

 61,11 € 

 75,95 € 

 44,95 € 

 58,74 € 

 52,69 € 

4-5 days  47,83 € Bosnia and 
Hercegovina

 50,60 €  57,68 €  61,90 €  64,66 €  68,87 €  71,75 € 

3.5. PRICE LIST FOR DELIVERY TO BOSNIA AND HERCEGOVINA, NORWAY, 
SERBIA, SWITZERLAND, UKRAINE, GREAT BRITAIN, AND CHANNEL ISLANDS

• EXPORT BIH, NO, SRB and UA: Additional charge, standard export customs intermediation in the amount of 30.00 EUR. Parity: 
DAP destination. (BIH, SRB - It is necessary to submit invoice in 5 copies, NO - It is necessary to submit invoice in 3 copies).

• EXPORT CH: Additional charge, standard customs intermediation in the amount of 33,00 EUR. It is necessary to submit invoice in 
3 copies.

• EXPORT UA: Transit declaration EUR 15 / shipment. It is necessary to submit invoice in 4 copies.

• EXPORT GB: We additionally charge a standard export customs brokerage and preparation of a parcel for shipment in the amount 
of 15,00 EUR / per parcel. Each additional parcel in the shipment is charged 5,00 EUR. DAP parity it is necessary to enclose the 
invoice in three copies with the entered EORI and HRMC number.

• EXPORT CHANNEL ISLANDS: It is necessary to submit invoice in 3 copies.

• Price does not include taxes paid on imports or exports (fees, taxes, duties, other costs). Custom clearance per tariff number up 
to three (3) tariff numbers is included in the shipping service. Each following tariff will be charged 2,50 EUR. Due to customs 
procedures estimated time of delivery can be changed.

• If the recipient is a natural party, the invoice or pro forma invoice must include his or her ID document number in Norway. 
Delivery to islands in Norway is additionally charged EUR 69
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DPD International Express 

ADDITIONAL SERVICES DECRIPTION PRICE

Return of documents 
(ROD)

Return of the certified documents from the recipient. 1,31 €

Desk delivery The service enables parcel delivery directly to the office 
desk of the responsible person

1,74 €

Collection request
(in Slovenia for export)

Request for parcel collection in Slovenia for export 10 % surcharge on the contract price for 
export

Manual entry of 
Collection Request

Manual entry of the Collection Request at another address 
with the sent document by phone / e-mail. 

2,18 € / CR

Premium packaging This service provides safe packaging of documents and lighter 
and smaller goods in domestic and international traffic.

Point 4.3.

Cash on Delivery (COD) 
with credit cards 

Online payment with credit cards (Mastercard, Maestro, Visa) 
before delivery.

1 % of value of COD

Export clearance Export in countries outside EU Point 3.5

Data missing Missing or non - transferred data. 1,64 € / parcel

Collection request 
(domestic distribution)

Request for parcel collection in domestic distribution 30% surcharge on the contract price in 
domestic traffic

Nothing to collect Surcharge - despite the driver making a call prior the arrival, 
the shipment was not ready for collection.

3,27 € / collection

Higher insurance All DPD parcels are automatically insured up to an amount 
of 520 € per parcel. But if required you can, as a customer 
with a service contract, take out Higher insurance at any 
time to a maximum level of 13,000 € per parcel

Point 4.1.

Predict –
1-hour timeslot notificatio

Predict is an interactive electronic notification on delivery 
time frame, sent to the recipient. The recipient is 
additionally notified by e-mail and Viber or SMS on the day 
of delivery.

0,22 € /
international 1,64 €

ID-check This service provides delivery exclusively to a person who is 
named as a recipient. This person must be identified with a 
valid identity document (identity card, passport, driver ‘s 
license) before receiving the parcel.

2,18 €

Cash on Delivery (COD) Upon delivery of the parcel, driver takes the COD amount and 
then DPD transfers it to the sender's account. COD payment 
is available in the following countries: Slovenia, Croatia, 
Hungary, Czech Republic, Slovakia, Bulgaria, Romania.

Point 4.2.

Exchange DPD takes over the parcel and delivers it to the selected 
recipient. They replace the content of the parcel and return it 
to the courier. The next business day we will deliver a parcel 
to another selected address.

80 % of the value of contract price

Additional services, solutions, and surcharges

WORLDWIDE parcel delivery
DPD International Express provides you with a reliable and at the same time sufficient solution for the smooth distribution of your 
parcels. The service is specially developed for sending business parcels to 230 countries on five continents. Easy shipping and 
relatively short delivery times allow you to focus on your core business.
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Overweight domestic 
parcel

Every 1 kg above allowed weight of 31,5 kg is additionally 
surcharged.

2,00 € / kg

Overweight 
international parcel

Surcharge for every parcel which weights more than allowed  
31,5 kg (according to DPD standards).

35,00 € / parcel

Fuel Surcharge Kerosene Available on www.dpd.si Variable

Fuel Surcharge Diesel Available on www.dpd.si Min 6 %

Non-Conveyable Parcel can't fit on the conveyable belt (inadequate packaging 8,00 € / parcel

Peak surcharge Surcharge valid from 2 November to 31 December and is 
introduced to provide additional people and technical 
equipment (delivery and warehouse)

0,30 € / parcel

Tire Surcharge Fee
(DPD Tyre)

Tires cannot be included on the automatic sorting belt and 
must be hand- processed. For tires, an extra surcharge is used.

1,64 € / tyre

Manual Label Surcharges for those parcels for which client didn't use free 
program for printing labels

1,64 € / parcel

Account management 
/service fee

Surcharge for the invoice (produced and sent) 2,18 € / invoice

Paper Invoice Cost of physical paper invoice delivery 1,64 € / invoice

Label EasyShip labels 8,00 € / package of labels

Change of COD amount The client changes the COD amount of sent parcel 3,27 € / change

Security surcharge 
(GeoCheck)

Surcharge to provide additional security checks and 
compliance of internal processes with international security 
protocols (e.g. counterterrorism, money laundering and 
organized crime).

0,22 € / international parcel

Return non-deliverable 
or rejected domestic and 
international parcels

Surcharge for parcels that could not be delivered because 
the recipient refused them or did not pick them up at the 
Pickup location within 7 days. Such parcels are 
automatically returned to the sender.

1,50 € / 
international 7,09 €

Oversize parcel Surcharge for larger dimensions than allowed combined 
dimensions (2x height + 2x width + largest side) = max. 300cm

In domestic traffic: 25,00 € 
In international traffic: 35,00 € 

Road toll surcharge Surcharge for Road toll expenses in case of using it. 3% on standard prices
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Higher Insurance

4.1. HIGHER INSURANCE

Surcharge per parcelParcel value in EUR

up to 520

521 up to 2.000

*Included in delivery price

13,08 €

2.001 up to 4.000 21,80 €

0,60 %

4.3. PREMIUM PACKAGING

SurchargePackaging

Premium envelope (do 500g)

Premium box (do 2kg)

0,55 €

1,20 €

• The insurance only applies to standard DPD packages up to 31.5 kg.

Deductible franchise 10%, min. 100 EUR

* For the Czech Republic: An additional fee of 10 euros will be charged for each COD payment.

4.2. CASH ON DELIVERY (C.O.D.)

Surcharge Croatia, Hungary, Czech Republic*, 
Slovakia, Bulgaria, and RomaniaC.O.D. value in EUR Surcharge Slovenia

up to 250 3,27 €1,64 €

from 250 to 500 4,36 €2,40 €

from 500 to 1.000 6,54 €4,14 €

from 1.000 to 2.500 10,90 €8,88 €

4.001 up to 13.000
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4.4. DPD WINE LOGISTICS PRICE LIST

Bottles in the box

1 bottle

Boxes in one package

10 pieces / package

The price of one box in EUR Price of one packag in EUR

2 bottles 10 pieces / package

3 bottles 10 pieces / package

6 bottles 10 pieces / package

12 bottles 10 pieces / package

2,18 € 21,80 €

2,40 € 24,00 €

2,62 € 26,20 €

2,83 €

4,14 €

28,30 €

41,40 €

* Minimum order is 10 pieces / package.
* The stated prices are subject to VAT.
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• Pricelist is valid from 1.9.2025.

• All prices are in EUR, without VAT and fuel surcharge.

• We provide services exclusively in accordance with the General Terms and Conditions for parcel shipment in the DPD system. 
Notwithstanding any general terms and conditions or instructions of the client, for the purposes of providing services based on 
this offer, only the provisions of the current General Terms and Conditions for shipment of parcels in the DPD system apply and 
DPD is considered to have performed the service correctly and in accordance with the General Terms and Conditions published 
on www.dpd.si. 

• By accepting and signing this offer, you agree with the currently valid General Terms and Conditions published on www.dpd.si. 

• With regard to the handling of recipients‘ personal data in accordance with REGULATION (EU) 2016/679 OF THE EUROPEAN 
PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of individuals with regard to the processing of personal 
data and on the free movement of such data and repealing Directive 95/46 / EC („GDPR“) in relation to its customers (subscribers) 
the position of personal data controller. This means that DPD and the clients (subscribers) will act as independent controllers of 
personal data, each with their own purpose of processing personal data. The transfer of personal data from the client to DPD is 
not considered to be the processing of personal data. The contract between DPD and the client is not required, as each of them is 
responsible for its processing of personal data in accordance with the GDPR as a controller.

• DPD d.o.o. reserves the right to change prices.

• The Contracting Authority and the Contractor agree that the price is changed once a year (from February 1st), based on inflation - 
the annual increase in the price level (the consumer price index is used as a measure of inflation), whereby the latest data, which 
published by the Statistical Office of the Republic of Slovenia (on the website www.stat.si) before February 1st each year.

• In the event that the customer does not send a single package within a period of three (3) months, DPD reserves the right to 
change the commercial conditions to the standard price list for package delivery, valid on the last day of the customer's 
three-month period of inactivity, with which the customer expressly agrees.

• Agree that the price changes once a year (from February 1st), based on the consumer price index - services published by the 
Statistical Office of the Republic of Slovenia.

• Due to the unstable global growth of the petroleum products market and rising fuel prices, DPD d.o.o. reserves the right to 
charge a surcharge on fuel related to the base price of the service in domestic and international traffic. More information at: 
https://www.dpd.com/si/en/price-list/. 

• Before sending, you must properly package your parcels. Detailed information and advices can be found on our website: 
Recommendations for the proper packaging of parcels. Insurance claims will be automatically rejected by situations where the 
parcels will not be packaged in accordance with the recommendations.

• Delivery times are not agreed and DPD does not guarantee them.

• To calculate the exact day of delivery abroad "from post code to post code", use our Lead Time Calculator at: 
https://www.dpd.com/si/en/lead-time-calculator/.

• The liability of DPD is defined by the General Terms and Conditions published on www.dpd.si. DPD‘s liability is limited to the 
amount determined in accordance with the provisions of the General Terms and Conditions and applicable regulations. Any 
liability of DPD for any indirect damage (non-pecuniary, pecuniary, actual damage, lost profits) is excluded.

• In the case of the ID CHECK service, an identity document submitted by a recipient proving his identity is considered to be 
genuine (not forged or falsified), except when the authenticity of a document carried out by a lay person clearly indicates that the 
identity document provided is document forged / falsified.

• The price of transport includes insurance of the package up to the value of 520 EUR.

• Orders for pick up you can send us through a web application or by e-mail narocila@dpd.si. In case you are not able to send the 
mail contact us at: +386(0)1 513 23 00.

• DPD is not responsible for errors caused by incorrect data entry, or not transferred data to DPD. Data must be transferred to our 
system by the time the courier takes over the parcels.

For more information contact us: 
Tel.: +386(0)1 513 23 00

E-mail: info@dpd.si

DPD Slovenia
Brnčičeva ulica 31

1231 Ljubljana Črnuče

www.dpd.si

Other
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