DPD “Gnome On The Go” Competition
Terms & Conditions
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This competition is organised by DPD Laser (Pty) Ltd t/a DPD South Africa (“DPD" or “the
Promoter”). For any queries, contact queries@dpdlaser.co.za

2. Competition name & brief

“Gnome On The Go” featuring Delvan the DPD gnome. During November 2025, DPD will
place 6 000 red DPD gnomes into random parcels delivered nationwide. Finding a gnome
does not guarantee a prize; it allows you to enter as set out below.

3. Who may enter
e Open to legal residents of South Africa, 18 years or older.
e Employees, directors, agents and contractors of the Promoter, and their immediate
families/households, are not eligible.
e If you are under 18, you may only enter with the consent and supervision of a legal
guardian (who must accept the prize on your behalf).

4. Competition period
The competition runs from 00:01SAST on 3 November 2025 to 23:59 SAST on 21 November
2025 (“Competition Period”). Entries outside this period are not valid.

5. How to enter & Qualify

If you find Delvan in your parcel during the Competition Period:

Follow @DPDSouthAfrica on Facebook or @dpd.za on Instagram;

Post a photo of Delvan having festive fun in your home;

Include the hashtag #GnomeOnTheGo #DPDJoy; and what city you are from
Tag @DPDSouthAfrica on Facebook and @dpd.za on Instagram, in your post.
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Important entry rules

e Your entry must be posted during the Competition Period.

e Your post must be publicly visible so DPD can verify it. If you prefer to keep your
profile private, you may Direct Message (DM) your photo, full name and contact
number to @DPDSouthAfrica on Facebook and @dpd.za on Instagram instead; DM
entries carry the same weight.

e Limit: One (1) valid entry per gnome/recipient. Multiple posts featuring the same
gnome will count as one entry (but you're welcome to share as much as you like).

e No entry fee. Standard data costs apply and are for your account.

e Entries that are incomplete, inaccurate, illegible, automated, defamatory, or
otherwise unlawful/offensive may be disqualified at DPD’s discretion.
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e Four (4)winners will each receive one (1) cash prize valued at R10 000 (ten thousand
rand).

e Inaddition to the primary prizes, a selection of supplementary sponsor prizes will be
awarded, comprising of vouchers and product hampers generously provided by
participating partner brands. These include (subject to change and availability)

= Bogart Man - Four (4) vouchers valued at R2 500 each (total R10 O00)

=  Anonymous - Five (5) vouchers valued at R1T 000 each (total R5 000)

= Lizzard - Three (3) vouchers valued at R2 500 each (total R7 500)

= Wine of the Month - One (1) wine hamper valued at R1500

=  Sh'zen - Three (3) beauty and wellness hampers valued at R750 each
(total R2 250)

=  Shoe Box — One (1) voucher valued at R1000

= Avroy Shlain - Five (5) product hampers valued at R1 000 each (total R5
000)

=  The Lady Group - One (1) voucher valued at R800

=  PetHeaven - One (1) voucher valued at R1 000

= MyRunway - Two (2) vouchers valued at R500 each (total R1000)

= Unit43 - One (1) voucher valued at R1000

e Totalapproximate prize pool value: R76 O50.

e \Vouchers and hampers are subject to the individual supplier’'s terms, conditions, and
expiry dates.

e Prizes are non-transferable, non-refundable, and not exchangeable for cash. DPD
reserves the right to substitute any prize (in whole or part) with another of
comparable value if necessary or if a supplier is unable to fulfil the prize.

e Thenumber and type of prizes awarded may vary by region at DPD’s discretion.

7. Winner selection & notification

e Random draw from all valid entries on or about 24 November 2025
(audited/overseen at DPD’s discretion).

¢ \Winners will be notified via direct message or contact details provided within 3 (three)
business days of the draw.

e To claim, winners must respond and provide: full name, SA ID/valid passport, contact
details, and any reasonable verification DPD requests within 72 hours of first contact.

e [|fawinner cannot be contacted, fails verification, or does not respond in time, the
prize may be forfeited and DPD may draw a reserve.
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8. Verification After Draw

All winners are subject to verification before any prize is awarded.
Verification may include (butis not limited to) providing:

o avalid South African identity document or passport;

o avalid waybill number associated with your gnome delivery

o proof of residential address; and

o any other documentation reasonably required to confirm eligibility, identity,

and compliance with these Terms & Conditions.

If a winner does not meet the eligibility requirements, fails to provide requested
documents within 5 (five) business days, or is otherwise found to have breached
these Terms & Conditions, the prize will be forfeited.
In such cases, DPD reserves the right to award the prize to a reserve winner drawn at
the same time, or to conduct a further draw, at its discretion.
DPD'’s verification process is final and binding, and no correspondence will be entered
into regarding the outcome.

9. Distribution of gnomes & odds

Atotal of 6 000 gnomes will be placed in random parcels across South Africa (2 000
per region named).

Finding a gnome does not guarantee you a prize; it gives you the opportunity to
enter.

10. Content, publicity & IP

Your entry must be original and may not infringe any third-party rights. If people are
visible in your photo, you confirm you have obtained their permission (or their
guardian’s, if minors) to be photographed and to have the image used as set out here.
By entering, you grant DPD a non-exclusive, worldwide, royalty-free, transferable
licence to use, reproduce, modify, adapt and publish your entry (with credit where
reasonable) for marketing, PR and publicity in connection with this competition, in any
media, without further compensation.

Winners may be asked to take part in reasonable publicity (photographs, social media,
PR). You may decline participation; this will not affect your eligibility for the prize.

1. POPIA & privacy

DPD will process your personal information for the purposes of running this
competition, verifying winners, prize fulfilment, and required audit/legal purposes, in
line with the Protection of Personal Information Act, 2013 (POPIA) and DPD’s privacy
notice (available on DPD’s website).

Personal information may be shared with service providers strictly for competition
administration and prize delivery and will be retained only as long as reasonably
necessary for those purposes or as required by law.
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You may request access, correction or deletion of your personal information, subject
to legal limits, by contacting privacy@dpd.co.za

12. General

The competition is governed by the laws of the Republic of South Africa.

DPD reserves the right to amend, suspend or cancel the competition (including these
terms) on reasonable written notice (which may include a post on DPD’s social
channels/website) where required by law, for reasons beyond its control, or to
address fraud or technical issues.

DPD'’s decisions regarding all aspects of the competition are final and binding and no
correspondence will be entered into.

DPD is not liable for any loss, damage, or injury (whether direct, indirect, incidental or
consequential) arising from participation, entry submission, technical failures,
network interruptions, or acceptance/use of any prize, save for liability that cannot be
excluded by law.

Proof of posting or tagging is not proof of entry. Screenshots may be requested for
verification.

By entering, you confirm that you have read and accept these Terms & Conditions.
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