Important information about the
coronavirus: International exclusion zones

DPD EXPRESS

As of: 23 June 2022

A) EU shipping

The service in the EU is still available. Please note, however, that there may be delays in delivery times due to local restrictions in individual countries.
Please also note that shipments to public authorities and buildings as well as companies and retail/shopping centres may not be delivered as a result of them
being closed. Please check with your consignee about local conditions.

B) Worldwide shipping

Africa/ Middle East
Due to suspended flights and alternative routing, there may currently be delays in delivery times to all those countries in the region where the service has not
been suspended.

America/ Caribbean
Due to suspended flights and alternative routing, there may currently be delays in delivery times to all those countries in the region where the service has not
been suspended.

Asia/ Pacific
Due to suspended flights and alternative routing, there may currently be delays in delivery times to all those countries in the region where the service has not
been suspended.

e China
Due to Covid-19 measures, collection and delivery are suspended until further notice in the following cities and postcodes:
e Lhasa: currently shipping to Lhasa is suspended

Russia, Belarus and Ukraine
Due to the war, shipping to these countries remains suspended.



